~ TAP POAN CONG HOA XA HOI CHU NGHIA VIET NAM
BUU CHINH VIEN THONG VIET NAM Poc lap - Tw do - Hanh phic
TONG CONG TY HA TANG MANG

S6: 3044 /VNPT Net-KTM Ha Ngi, ngay 29 thang A0 ndm 2025
V/v Bdo céo dinh ky chét luong
dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhéip Internet trén mang vién thong di dong mait
dat sir dung cong nghé WCDMA va LTE, LTE - A
Quy III nam 2025

Kinh gtri: Cuc Vién thong

1. Doanh nghiép: ) )
Tén doanh nghiép dugc cap phép: Tap doan Bwu chinh Vién thong Viét
Nam.
Pia chi: s6 57 Huynh Thuc Khang, Phuong Lang, Ha Noi.
Dién thoai: 024.35775104 — Fax: 024.37741093.

2. Pon vi ddu mdi vé quan 1y chét luong ctia doanh nghiép:
Tén don vi ddu mdi quan 1y chét luong: Tong cong ty Ha ting mang.
Pia chi: s6 30 Pham Hung, Phuong Tt Liém, Ha Noi.
Dién thoai: 024.37736738 — Fax: 024.37736740.

3. 86 tinh, thanh phé truc thudc trung uong ma doanh nghiép c6 cung cép
dich vu truy nhdp Internet trén mang vién thong di dong mat dat st dung

cong nghé WCDMA va LTE, LTE - A: 34 tinh, thanh phd.

4. Tong sb khach hang (thué bao) tinh dén hét Quy I11/2025: 27,501,890 thué
bao.

Tran trong./.

Noi nhdn:

- Nhu trén; 7
- TGD VNPT Net (dé b/c);
- Luu: VP, KTM, Sonlm.

S6 eOffice: I7£ 253 - VBPT




" BAN CHI TIEU CHAT LUQGNG A
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG
NGHE WCDMA VA LTE, LTE - A

Quy: IIT nadm 2025

(Kém theo Bdo cdo dinh ky chdt lwong dich vu vién thong sé "3w24- /VNPT Net -KTM ngay A9 thdng 10 nam 2025 cua VNPT Net)

Tén chi tiéu

Dich vu tro giup khach hang

, . . Thai gian | Ty 1€ cude goi téi

Tén dia ban Toc dg tai dir | Tocdg tai dir | - e g5 135 g | Khi€umai | pare | cungedp | dich vu trg gitip
STT | tinh, thanh phd tryc | liéu toi thiéu li¢u trung liéu trung binh ciia khich |\ ©ai | dich vu trg | khach hang chiém
thudc Trung wong theo huéng binh theo theo huéng Ién hang vé chat | - " 1ach | gitip khach | mach thanh cong

xuong hwéng xudng (Vu) lwgng dich hang hang bing | va nhén dwgc tin

(Vdmin) (Vd) vy nhin cong | hi¢u tra 16i cia

qua dién dién thoai vién

thoai trong vong 60 giay
1 | An Giang 17.27 38.13 2.66 0 - 24 90
2 | Bic Ninh 5.70 25.11 4.17 0 - 24 91.4
3 | CaMau 19.39 34.56 3.16 0 - 24 91.4
4 | Can Tho 19.24 43.01 3.62 0 - 24 90
5 | Cao Bang 14.53 32.15 2.70 0 - 24 90
6 | DaNing 6.51 28.12 4.06 3 100 24 91.4
7 | Pak Lk 20.00 34.50 3.25 0 - 24 91.5
8 | Pién Bién 14.53 33.28 2.82 0 - 24 91.5
9 | Pdng Nai 9.30 35.39 2.90 0 ~ 24 90
10 | Pong Thap 18.73 38.92 2.85 0 . 24 90
11 | GiaLai 7.64 31.75 2.95 0 - 24 91.5
12 | Ha Nai 7.56 29.49 3.20 0 - 24 90
13 | Ha Tinh 6.53 29.93 3.59 1 100 24 91.4
14 | Hai Phong 5.49 26.25 2.74 5 100 24 91.4
15 | Hué 14.07 41.20 4.38 0 - 24 91.4




16 | Hung Yén 13.50 28.59 3.86 0 - 24 91.5
17 | Khanh Hoa 7.79 29.67 3.50 0 - 24 91.4
18 | Lai Chau 16.45 31.64 2.79 0 - 24 91.5
19 | Lam Pdng 22.37 35.94 3.42 0 - 24 91.4
20 | Lang Son 15.28 33.65 2.69 0 - 24 914
21 | Lao Cai 16.42 33.31 3.05 0 - 24 90
22 | Nghé An 8.99 32.93 3.67 22 100 24 914
23 | Ninh Binh 5.71 30.70 3.51 0 - 24 914
24 | Phu Tho 18.86 36.17 2.78 0 - 24 914
25 | Quang Ngai 14.38 39.68 3.99 0 - 24 914
26 | Quang Ninh 5.74 27.85 2.60 0 - 24 914
27 | Quang Tri 12.97 38.82 4.01 0 - 24 91.5
28 | Son La 16.99 32.53 3.04 0 - 24 91.5
29 | Tay Ninh 14.79 36.49 3.18 16 100 24 914
30 | Thai Nguyén 12.64 36.65 3.83 0 - 24 91.4
31 | Thanh Héa 5.77 34.86 3.38 0 - 24 90
32 | H6 Chi Minh 10.98 37.57 3.87 14 100 24 914
33 | Tuyén Quang 11.86 37.70 3.43 0 - 24 914
34 | Vinh Long 15.44 36.00 247 0.01 - 24 91.05
35 | Trén toan mang 12.75 33.90 3.30 0.01 100 24 91.05
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