TAP POAN CONG HOA XA HOI CHU NGHIA VIET NAM

BUU CHINH VIEN THONG Poc 1ap — Tw do — Hanh phiic
VIET NAM
Sb: 10766/VNPT-CLG-TL Ha Néi, ngay 18 thang 12 ndm 2025

V/v. bao cao chét luong dich vu
phat thanh, truyén hinh dinh ky
lan 2 nam 2025

BAO CAO PINH KY CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH

Kinh gtri: Cuc Phat thanh, qTruyzén hinh va Thong tin dién tr -
B0 Van hoa, Thé thao va Du lich.
I. Thong tin don vi cung cép dich vu:
- Tén don vi cung cép dich vu: Tap doan Buu chinh Vién thong Viét Nam.
- Pia chi: 57 Huynh Thac Khang, Phuong Lang, Thanh phé Ha Noi.
- Loai hinh va phuong thite dich vu cung cap (ddnh ddu ™ vao é trong phit hop)

Tén dich vu Truyén hinh tra tién

Dich vu truyén hinh cdp céng nghé IPTV M

II. Thoi gian bao cao: (Pdnh ddu M vao é trong phit hop)

Nam: 2025

- Bdo céo dinh ky 1an 2 nam 2025 (s6 liéu bao cdo tir 25/11/24 - 24/11/25) ™
III. N¢i dung bao cao:

1. Chap hanh cic quy dinh vé quén 1y chét lwong dich vu:

(Chép hanh: Pdnh ddu M ; Chua chip hanh: Ddnh ddu X )

- Thuc hién cong b chat luong theo quy dinh M
- Xay dung muc quan 1y chét lugng trén website M

Puong lién két (link) dén muc quan 1y chat luong:
https://vnpt.com.vn/gioi-thieu/quan-ly-cldv/cong-bo
- Ban hanh quy ché tu kiém tra M

&

- Thuc hién gidm sat dich vu thuong xuyén
- Thuc hién do kiém dinh ky |


Nguyễn Ngọc Sao
10766/VNPT-CLG-TL

Nguyễn Ngọc Sao
18

Nguyễn Ngọc Sao
12


2. Két qua do kiém chat lwong dich vu

- Pon vi thuc hién do kiém: Tap doan Buu chinh Vién théng Viét Nam
Dia chi: 57 Huynh Thiic Khang, Quan Pong Pa, TP. Ha Noi.

- Thoi gian thuc hién do kiém: tir 25/11/2024 dén 24/11/2025.

- Pia diém do kiém: 34/34 tinh !, thanh phd VNPT cung cap dich vu.

- Dich vu: Dich vy truyén hinh cap cong nghé IPTV.

+ S6 luong mau do kiém t4i thiéu theo quy dinh: Thuc hién theo cac quy
dinh cua Thong tu s6 24/2016/TT-BTTTT va Quy chuén ky thuat quoc gia sO
84:2021/BTTTT va cac van ban huéng dan ctia Bo Thong tin va Truyén thong.

+ S6 lwong mau do kiém thuc té: Tuén thu theo cac quy dinh cua Thong tu
s6 24/2016/TT-BTTTT va Quy chuan k§y thuét quoc gia s0 84:2021/BTTTT va
cac van ban hudng dan ctia B6 Thong tin va Truyén thong.

- Két qua do kiém theo tung tinh, thanh pho tai Phu luc 1 va Phu luc 2 gtri kém
theo cong van nay.

Tran trong./.

Noi nhan: TL. TONG GIAM bOC
- Nhu trén; KT. TRUONG BAN CHAT LUQNG

- TGP TD (d€ b/c) PHO TRUONG BAN

- Cac PTGP TD (dé b/c);

- TB CLG (dé blc);

- Cac TCT: VNPT Media, VNPT Net,
VNPT Vinaphone;

- Cac VNPT tinh, thanh phd;

- Céc Ban CN, PCTT (dé ph/h);

- Luu: VT, CLG.

Sé eOffice: 1145818 /VBKS Nguyén Ngoc Sao

1 Déng bd s6 lidu theo cac tinh sau sat nhép



TAP DPOAN
BUU CHINH VIEN THONG
VIET NAM

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

PHU LUC 1

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG KY THUAT DICH VU TRUYEN HINH - IPTV

(Ban hanh kém Céng vin sb: 10766/VNPT-CLG-TL)

Ky bao cao ky 2 nam 2025

Chi tiéu chat lwong tin hiéu Video

Chi tié p
Heu (tén chi tiéu, tham so, muc quy dinh theo QCVN 84:2021/BTTTT)
bon vi. Tiah. thinh ohé o Cac chi tiéu truyén déin dbi véi dich vu SDTV, VoD mid MPEG-4 Céc chi tiéu truyén din dbi véi dich vu HDTV, VoD ma
Sé > ’ P Diém chat (H.264) (toc d¢ bit cia luong truyén tai 3 Mbp/s) MPEG-4 (H.264) (toc dg bit cia luong truyeén tai 8 Mbp/s)
TT uong hinh i o .| viematgéi
afih frung Khoang thoi Chu ky mdt géi | Khodng cdch T)f e m}at 80! fin Khoang thoi Chu ky m?t go! thang“cach tin ciia luong
. binh MOS LT . , . s cua luong video LT . tuong ung mat goi (su .
~ . | VNPT tinh, 2 Rung pha gian toi da cua | twong ung trong | mat goi (su kién \ Rung pha | gian toi da cua Y R video IP
Ma don vi X £ (diem MOS): a1 . 2. . 2. o IP trung binh a R trong cac goi | kién l6i trong .
thanh pho (ms): < 50 1 su kién loi cdac goi IP (goi | [oi trong gio): , (ms): < 50 1 su kién loi .. y trung binh
>3,0 tuong ung: IP (goi IP): < gio): ,
(ms): <16 IP): <6 <] <585 F-06 (ms): <16 14 <] tuong ung:
- - <1,28 E-06
1) 2) &) “) &) (6 (7 ® (&) (10) (1) (12) a3) (14)
1 AGG An Giang 4,31 0,06 1,68 0 0 0 0,05 1,63 0 0 0
2 BNH Bic Ninh 4,17 2,12 8 0 0 0 2,41 4,94 0 0 0
3 CBG Cao Bing 4,24 0,93 7,67 0 0 0 0,33 5,8 0 0 0
4 CMU Ca Mau 4,19 0 10,16 0 0 0 0 1,26 0 0 0
5 CTO Céan Tho 4,21 4,23 7,46 0 0 0 4,4 2,47 0 0 0
6 DBN bién Bién 4,25 5,09 11,27 0 0 0 4,09 6,36 0 0 0
7 DLC Pik Lak 4,3 3,06 2,93 0 0 0 2,88 2,34 0,04 0 3,0E-08
8 DNG DPa Nang 4,21 7,1 12,05 0,05 0 7,0E-08 8,19 9,48 0 0 0
9 DNI DPong Nai 4,13 0,43 10,79 0 0 0 0,21 7,21 0 0 0
10 DTP DPong Thap 4,29 3,76 4,43 0,11 0 0 3,74 3,93 0,11 0 0
11 GLI Gia Lai 4,23 0,93 10,55 0,1 0 2,3E-07 0,41 4,09 0 0 1,0E-07
12 HCM Hb Chi Minh 4,4 0,09 0 0 0 0 0,95 0 0 0 0
13 HNI Ha Noi 4,29 1,42 0,39 0 0 0 1,32 0,28 0 0 0
14 HPG Hai Phong 4,3 4,94 1,18 0 0 0 4,68 1,3 0 0 0
15 HTH Ha Tinh 4,15 3.8 1,47 0,47 0,07 0 4,2 1,47 1,13 0,33 0
16 HUE Hué 4,4 1,04 0,06 0 0 0 1,04 0,03 0 0 0
17 HYN Hung Yén 4,19 0 2,78 0 0 0 0 1,11 0 0 0




Chi tidu Chi tieu chat lwgng tin hi¢u Video
(tén chi tiéu, tham so, murc quy dinh theo QCVN 84:2021/BTTTT)
on vi. Yinh. thinh ohé - Cac chi tiéu truyén din dbi véi dich vu SDTV, VoD ma MPEG-4 Cac chi tiéu truyén diin dbi véi dich vu HDTV, VoD mi

6 » ’ P Diém chat (H.264) (toc do bit cia luong truyeén tai 3 Mbp/s) MPEG-4 (H.264) (toc dg bit ciia luong truyeén tii 8 Mbp/s)
TT lbfang hinh Y AT N . ] Ty Ié mat goi

afih trung Khoang thoi Chu ky mdt géi | Khodng cdch T)f e m}at £0! fin Khoang thoi Chu ky m?t g0! thanghcach tin ctia luong

. binh MOS g , , . s cua luong video s , tuong ung mat goi (su i
~ . | VNPT tinh, 2 Rung pha gian toi da cua | twong ung trong | mat goi (su kién \ Rung pha | gian toi da cua Y R video IP
Ma don vi R £ (diem MOS): a1 . 2. . 2. s 1P trung binh a1 R trong cac goi | kién l6i trong .
thanh pho (ms): < 50 1 su kién loi cac goi IP (goi | loi trong gio): , (ms): < 50 1 su kién loi .. oy trung binh
> 3,0 twong ung: IP (goi IP): < gio): ,
(ms): <16 IP): <6 <] <585 FE-06 (ms): <16 14 <] tuong ung:
- ) - <128 E-06

1) (2) ©)) “) &) (6 %) ® (&) (10) ) (12) 13) (14)
18 KHA Khanh Hoa 4,3 0,83 6,03 0 0 0 0,58 3,07 0 0 0
19 LCI Lao Cai 4,32 9,33 12,67 0,17 0 2,5E-07 7,72 13,17 0,06 0 3,0E-08
20 LCU Lai Chau 4,39 3,15 0,05 0 0 0 3,1 0,06 0 0 0
21 LDG Lam Ddng 4,35 0,13 0,14 0 0 0 4,85 0,09 0 0 0
22 LSN Lang Son 4,29 9,17 2,38 0,08 0 2,0E-07 5,79 2,67 0 0 0
23 NAN Nghé An 4,4 0,04 0,03 0 0 0 0,13 0,02 0 0 0
24 NBH Ninh Binh 4,3 0,56 1,99 0 0 0 0,56 0,52 0 0 0
25 PTO Pha Tho 4,3 0,1 6,61 0,04 0,04 8,8E-07 0,1 5,47 0 0 0
26 QNH Quang Ninh 4,21 0,29 15,21 0 0 0 0 9,21 0 0 0
27 QNI Quang Ngai 4,22 0 5 0 0 0 0 1,07 0 0 0
28 QTI Quang Tri 4,4 0,13 0,03 0 0 0 0,32 0,02 0 0 0
29 SLA Son La 4,26 0 3,72 0 0 0 0 1,83 0 0 0
30 THA Thanh Hoa 4,4 2,5 0,06 0 0 0 2,44 0,06 0 0 0
31 TNH Tay Ninh 4,24 0,06 13,29 0 0 0 0 1,82 0 0 0
32 TNN Thai Nguyén 4,2 6,45 12,09 0,45 0 0 5,82 11,91 0,18 0 0
33 TQG Tuyén Quang 4,34 4,84 0,42 0 0 0 4,9 0,39 0 0 0
34 VLG Vinh Long 4,23 7,5 11,83 0,28 0 0 4,5 3,92 0,07 0,02 0




TAP POAN
BU'U CHINH VIEN THONG
VIET NAM

(Ban hanh kém Coéng vin sb:

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap — Tuw do — Hanh phuc

PHU LUC 2

Ky bao cao ky 2 nam 2025

10766/VNPT-CLG-TL)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG PHUC VU DICH VU TRUYEN HINH - IPTV

Khiéu

Hoi 4m khi€u nai ciia khach

Thit gn ke phu dk v | Ko Dich 1 i Wi i
(mirc quy dinh theo QCVN 84:2021/BTTTT) 84:2021 /BTTTT) hang vé chit (mirc quy dinh theo QCVN 84:2021 /BTTTT)
lwong dich 84:2021/BTTTT)
Don vi . Truong hop chwa c6 dudng day vu ) T_}Z I¢ hoi &m (g?i
' Py khi dun g e e thut bao SO khieu nai | Ty 1¢ hoi am ?ifn t}fhioal;nnilllal; Ty 16 cude goi t6i
@ xha qungjca  €oosa ] Noi  thanh, | Thi trén, xa, | cia  khach | (don,van ban) | 1o, 811 ematk) | ] 7Y 1€ CUOC 80
cua dich vu. | dudng day | Noi thanh. thi| Thi trin. xa : O \ A4 X . X . .. |khitu nai cia|Thoi gian|dich vu ho trg
; i ) . ! s 1 1 ’ > | thi xa: | lang: hang vé chat | khiéu nai cuia Z , \
So Mirc quy dinh | thué bao: | y5. lang: S 1A JA 13 T . DNCCDV  cho | cung  cap | khach hang
. 1A A s, . g . Ty 1€ so0 lan | Ty 1€ so0 lan | luong dich vu | DNCCDV cho , \ . -
TT theo QCVN | Ty 1€ s6 hop Ty 18 s6 hop ddng | Ty 16 s6 hop ddng (S « . s , ) khéach hang trong | dich vu tr¢ | chiém mach
84:2021/BTTT: | déng cung cip | cung odp dich v | cung edp dich vy | o Gich v mat dich vu| (qua cic hinh | khich RN | i hon 4 gic ke | idp khich | thinh cong v
~ . . o . D | e bap RELVE | BUHS Ldp (R VE | dugc ac | dugc ac | thure: gui van | trong thoi han | " 0 L2 = ) X A ;
Mé | Tinh, thinh | = 99.5% dicﬁ thi 102 ﬂll?l ¢6 thoi gian thit | ¢6 thoi gian thiét | phuc  trong | phuc  trong | ban, goi dién | 48 gio ké ti LLL Atrllwl kflligm tfl; EEI}E bggg E?gn trgiu%ci tin
don vi pho S vnoo b ap dich vu wong | 18p dich vu trong | khogng  thoi | khoang  thoi | thoai, nhan | thoi diém tiép | 0 SAeT T B CRE | LT T T S8
Khos théyg{ khoang thoi gian | khoang thdi gian | gian R < 36| gian R < 72 | tin, giri | nhan khiéu nai | 0 %’kh, T ?h P D,
gia(;la % < 3 EShS ngaylik};long E Shs ngaylgklilong gio. gio. email,...)/100 | bang don, vin gii dié?f thia? oal. gi%yg vons
; = 7 | tinhngay I¢, thir 7 | tinh ngay ¢, thu khach hang/3 | ban. e gy '
ngay. va chi nhat) va chu nhat). thang. relrILa;I t)m, gui
1) (2) 3) “4) ) (6) (7) ®) ) (10) (11) (12) (13) (14
1 AGG | An Giang 100% 99,80% 99,71% 99,90% 99,82% 99,57% 0 100% 100% 24 99,71%
2 BNH | Bic Ninh 100% 99,97% 100% 100% 99,67% 99,90% 0 100% 100% 24 96,97%
3 CBG | Cao Bang 100% 99,58% 100% 99,94% 99,56% 100% 0 100% 100% 24 97,98%
4 CMU | CaMau 100% 98,30% 99,78% 99,73% 97,94% 99,82% 0 100% 100% 24 99,71%
5 CTO | Can Tho 100% 99,52% 100% 99,97% 99,21% 99,61% 0 100% 100% 24 99,71%
6 DBN | bién Bién 100% 97,68% 100% 100% 88,37% 98,47% 0 100% 100% 24 96,97%
7 DLC | Pk Lak 99,99% 100% 100% 100% 99,53% 99,94% 0 100% 100% 24 96,30%
8 DNG | PaNing 100% 100% 100% 100% 100% 100% 0 100% 100% 24 98,27%
9 DNI | Pong Nai 99,99% 100% 100% 100% 99,34% 99,23% 0 100% 100% 24 99,71%
10 DTP | Pong Thap 100% 100% 100% 100% 100% 100% 0 100% 100% 24 99,71%
11 GLI | Gia Lai 100% 99% 99,29% 100% 95,01% 98,91% 0 100% 100% 24 99,79%
12 HCM | Hb Chi Minh 99,99% 99,96% 99,95% 99,99% 99,85% 99,80% 0 100% 100% 24 99,71%
13 HNI | Ha Noi 100% 99,95% 100% 100% 98,30% 98,32% 0,003 100% 100% 24 97,78%
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Chi tid NN Thoi gian khic phuc dich vu | Khiéu  nai | 101 am khieunaicuakhach 1 pyo0p o) 60 0360 khdch hang
HE Thoi gian thict lap dich vu (mikc quy dinh theo QCVN | ciia  khéch hang (mikc quy dinh theo QCVN
(mire quy dinh theo QCVN 84:2021/BTTTT) 84:2021/BTTTT) hang vé chét (m“cs‘}“fgogll"/l];;"]f’%%CVN 84:2021/BTTTT)
lugng  dich " [Ty I¢ hoi am (goi
. . Trwong hgp chwa c6 dwong day vu yie : X
ponvi Truong  hop thué bao S& khiéu nai | Ty 1¢ hdi am | G160 thoai, nhén .y
P0 kha dung |di c¢6 san e . . X ~ , L . \ tin, g email,..) Ty 1€ cudc goi toi
. . \ N , Noi thanh, | Thi tran, xa, | cia  khach | (don,van ban) T . , .. . ; %
cua dich vu.|dwong day | Nai 3 i ; A 5 A 1 Z X khiéu nai cua | Thoi gian | dich vu ho tro
S6 Mike au din.l; thua bac: Nj?l thanh, thi Th! tran, x4, | tpj x@: | lang: | hang vé chat | khicu nai cia DNCCDV  cho | cun vio | khich  hane
TT theo ! )(IQCVN Tl’ler 5 ho. gy L | net s | Ty 1€ s0 lan| Ty ¢ so lan | luong dich vu | DNCCDV cho 43 350 on diclié vu trg chiém macﬁ
84:2021/BTTT: | déng cung cap | s S0 hop dong | Ty 1650 hop dOng | mér dich vu | mdt dich vu | (qua cée hinh | khch  hang | 50 B R E L
o to | g B | cung cap dich vu | cung cap dich VU | quge  khic | duge  khic | thire: giri van | trong thoi han | (1 W1 281G 8P AN ERT SOE
Mai Tinh, thanh |2 99.5% dich vu c6 thoi | ¢4 thei gian thiét | c6 thoi gian thiét ba  dia & Ké o tor thoi diém ti€p | hang bang | nhan dugc  tin
; A i thiét 14 an i any i phuc trong | phuc trong | ban, got dien 48 glo ke tu nhian khiéu nai | nhan coOng | hiéu tra loi cda
don vi pho glan Tt 1ab 1 1ap dich vu trong | 1ap dich vu trong | khoang thoi | khodng  thoi | thoai, nhan | thoi diém tiép | L o0 so M ne | e N
dich vu trong | khoang thoi gian | khoang thoi gian gian R< 36 | gian R < 72| tin, giti | nhan khidu nai khong bang van|qua  dién | dién thoai vién
khoang = thoi | E <5 ngay (khong | E <5 ngay (khong | gig, gio. email,...)/100 | bing don, van | 220 (Khich hang | thoai. trong - vong 60
ilgég; E =3 tinhlllqgértlyl; 18, thir 7 tinh}rllgéylll 1@3 thir 7 khéch hang/3 | ban. Iglﬁ;n dletriln th;@gi giay.
. va chu nhat va chu nhat). A >
) ) thang. email,...).
0)) (2) 3) 4) )] (6) @) t)) 9 (10) (11 (12) (13) (14)
14 | HPG | HaiPhong 100% 99,42% 100% 100% 98,14% 99,20% 0,008 100% 100% 24 97,12%
15 | HTH |HaTinh 100% 100% 100% 100% 93,32% 100% 0 100% 100% 24 96,97%
16 | HUE |Hué 100% 97,73% 98,87% 100% 95,80% 100% 0 100% 100% 24 95,97%
17 | HYN |Hung Yén 100% 100% 100% 100% 100% 99,90% 0 100% 100% 24 96,97%
g
18 | KHA |Khanh Hoa 100% 100% 100% 100% 99,82% 99,37% 0 100% 100% 24 95,97%
19 | LCI |Lao Cai 100% 99,72% 100% 100% 99,66% 100% 0 100% 100% 24 96,97%
20 | LCU |LaiChau 100% 100% 100% 100% 97,86% 99,02% 0 100% 100% 24 96,97%
21 | LDG |Lam Déng 99,96% 99,92% 99,37% 100% 99,18% 100% 0 100% 100% 24 99,71%
22 | LSN |LangSon 100% 100% 100% 100% 100% 99,66% 0,009 100% 100% 24 97,85%
g
23 | NAN |Nghé An 100% 98,24% 99,23% 98,10% 97,34% 97,75% 0 100% 100% 24 97,78%
24 | NBH | Ninh Binh 99,98% 99,73% 100% 100% 98,61% 98,18% 0 100% 100% 24 96,97%
25 | PTO |Pha Tho 100% 100% 100% 100% 100% 100% 0 100% 100% 24 98,40%
26 NH | Quang Ninh 99,83% 99,92% 99,92% 100% 96,04% 96,68% 0 100% 100% 24 97,78%
g
27 | ONI | QuéingNgai 100% 100% 99,83% 99,79% 98,64% 99,25% 0 100% 100% 24 98,51%
28 | QTI | QuangTri 100% 100% 100% 100% 100% 100% 0 100% 100% 24 98%
29 | SLA |[SonlLa 99,99% 100% 99,87% 100% 51,90% 31,06% 0 100% 100% 24 100%
30 | THA | Thanh Hoéa 100% 99,96% 100% 100% 100% 99,97% 0 100% 100% 24 96,97%
31 | TNH | Tay Ninh 100% 100% 100% 100% 100% 100% 0 100% 100% 24 85,45%
y
32 | TNN | Théai Nguyén 100% 99,24% 100% 100% 100% 99,58% 0 100% 100% 24 97,03%
33 | TQG | Tuyén Quang 99,98% 99,93% 100% 100% 98,44% 98,40% 0 100% 100% 24 82,07%
34 | VLG | VinhLong 100% 100% 81,37% 95,11% 87,59% 98,61% 0 100% 100% 24 99,71%
6

ID: 9838450 1363 — Hé théng Quan 1y vin ban va diéu hanh eoffice.vnpt.vn — Tap doan Buu chinh vién thong Viét Nam



Nguyễn Ngọc Sao
ID: 9838450_1363 – Hệ thống Quản lý văn bản và điều hành eoffice.vnpt.vn – Tập đoàn Bưu chính viễn thông Việt Nam




