KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DPAT SU DUNG CONG NGHE FTTH/xPON
Quy: 111 nim 2020

Tai dia ban tinh, thanh phé: Binh Dwong
(Kém theo ban Két qua tu kiém tra, do kiém, danh gid dinh kp chdt legng dich vu vién théng Quy 111 nam 2020 cia VNPT

S6 lwgng miu toi i
" . Mirc theo QCVN | Murcdoanh | (hiéu phii do miudo | Phuong | Mie chit . | Ty aanh
TT Chi tiéu chét lrgng dich vu 34:2019/BTTTT | nghiép cong bé kiém theo quy i e phédp xdc | lwong thuce té gl
) dinh tai QCVN o dinh dat dugc
34:2019/BTTTT
1. G6i djch vu NF360T360P0_CDNO
Thoi gian tré trung binh < 50ms < 50ms 1.000 1.200 [Mbphéng| 2.41ms | Phuhop
-Tb6c d9 tai dir ligu trung binh ndi mang
+ Toc do tai xudng trung binh Py >0,8V4 > 0.8V, 1.000 1.200 M6 phong| 44.4 Mbps  Phu hop
k5 Téc d6 tai 1én trung binh Pu >0,8V, >0,8V, 1.000 1.200 M6 phong| 42.17 Mbps  Phu hop
-Téc do tai xuéng trung binh ngoai mang trong nué6c Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong 43 Mbps Phu hop
-Tdc d§ tai xudng trung binh ngoai mang quéc té P, >0,8Vy >0,8Vy 1.000 1.200  |Mb phong| 44.22 Mbps  Phii hop
2. G6i dich vu NF500T500P0_CDNO
Thoi gian tré trung binh < 50ms < 50ms 1.000 1200 |[Mb phong| 23.01 ms | Phu hop
-Téc d6 tai dir li¢u trung binh ndi mang
+ Tdc d6 tai xudng trung binh Py >0,8Vy > 0,8V, 1.000 1.200 M6 phong | 61.24 Mbps | Phi hgp
2 + Téc d6 tai 1én trung binh Pu >0,8V, >0,8V, 1.000 1.200 M6 phong| 57.57 Mbps | Phu hgp
-Tdc d¢ tai xudng trung binh ngoai mang trong nudc P, >0,8V, > 0,8V, 1.000 1.200 |Mo phong| 50.16 Mbps | Phu hgp
-Téc d¢ tai xudng trung binh ngoai mang quéc & P, > 0,8V, >0,8Vy 1.000 1.200  [M6 phong| 61.45 Mbps | Phii hop
3. G6i dich vu NF600T600P0_CDNO
3.1 |Thai gian tré trung binh < 50ms <50ms 1.000 1.200 [Mo phong|  22.87 ms | Phit hop
-To6c d¢ tai dir liéu trung binh ngi mang
+ Téc do tai xudng trung binh Py > 0,8V, > 0,8V, 1.000 1.200 M6 phong| 74.15 Mbps | Phu hgp
3.2 | + Téc db tai 1én trung binh Pu >0,8V, >0,8V, 1.000 1.200 Mo phéng| 68.55 Mbps | Phi hgp
-Téc do tai xudng trung binh ngoai mang trong nudc Py >0,8Vy >0,8Vy 1.000 1.200 M6 phéng| 60.19 Mbps | Phi hgp
-Tdc d9 tai xudng trung binh ngoai mang quéc té P, >0,8V, >0,8Vy 1.000 1.200  |M6é phong| 74.48 Mbps | Pha hop
4. 4. G6i dich vu NF800T800P0_CDNO




Thoi gian tré trung binh < 50ms [ 1.000 | 1200 |Mo phong|3.19 ms [ Phi hop
-Toc d6 tai dir llq:u trung binh ni mang
+ Toc d6 tai xudng trung binh P, >0,8V4 >0,8Vy 1.000 1.200 M6 phéng| 98.7 Mbps | Phu hop
4 + Tdc d tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 M6 phéng| 96.07 Mbps | Phu hop
-Tée db tai xubng trung binh ngoai mang trong nudc Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong | 98.29 Mbps | Phu hop
-Téc d6 tai xudng trung binh ngoai mang qudc & P, > 0,8V, > 0,8V, 1.000 1.200 | M6 phong| 89.64 Mbps | Phi hgp
3. Géi dich vy NF1000T1000P0_CDNO
Thoi gian tré trung binh | < 50ms [ <s5oms ] 1.000 | 1200 |Méphong[ 22.02ms [ Phuhop
-Toc d§ tai dir ligu trung binh ndi mang
+ Tdc d¢ tai xudng trung binh P, > 0,8V, >0,8V,4 1.000 1.200 | M6 phéng| 121.74 Mbps | Phi hop
. + Téc d6 tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 M6 phéng | 107.73 Mbps | Phu hop
-Tdc d9 tai xubng trung binh ngoai mang trong nudc P, >0,8Vy >0,8V, 1.000 1.200 M6 phong | 98.37 Mbps | Phu hop
-Téc d¢ tai xudng trung binh ngoai mang quéc t P, > 0,8V, > 0,8V, 1.000 1.200 | M6 phéng| 109.07 Mbps | Phit hop
Dich vy trg gitp khéch hang
- Thoi gian cung cép dich vu trg gitp khach hang bang| 24 gio trong ngay |24 gid trong ngay 24h/ngay | Giam sat 24h/ngay Phu hop
nhin cong qua dién thoai.
6 |- Ty 1§ (%) cuge goi t6i dich vu trq gitp khich hang 250 cude
chiém mach thanh , gui cau két ndi dén n - y
thoai vién v: nhén dlig:gtmght@g:rl; loi cu:td:;n thoai 3:2:1 =809 =80% ) G st 20200 £z bap
trong vong 60 gidy
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KET QUA Ty PO KIEM CHi TIEU CHAT LUQNG

DICH VU DPIEN THOAI TREN MANG VIEN THONG CO PINH MAT PAT
Quy: 111 nim 2020

Tai dja ban tinh, thanh pho Binh Dwong
(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién thong Quy 111 ndm 2020 cua VNPT

Séélqu’ng miu t;]i i ;

. . thiéu phai do kiém|So lwgng miu| Phwong | Mirc chit

TT Chi tiéu chét lrgng dich vy Muc theo QCVN |  Mivdomih. | o guy dinh tai | do kiém thyc | phap xdc | lwgng thye | 1% ‘.‘:“h

35:2019/BTTTT | nghiép cong bd QCVN & dinh € dat durge gi
35:2019/BTTTT

Ty 1& cudc goi thiét 1ap khong thanh cong

I |- Lién lac ndi tinh, thanh phé <5% <5% 1.500 cudc 10.000 cugc | Md phéng | 0.01% Phu hop
- Lién lac lién tinh < 6% <6% 1.500 cudc 3.008 cugc | Méphong | 0.13% Phu hgp
D¢ chinh xdc ghi cudc

2 |- Ty 1€ cudc goi bj ghi cude sai <0,1% <0,1% 10.000 cudc 15.006 cudc | M6 phong 0% Phit hop
- Ty 1€ thai gian dam thoai bi ghi cudc sai <0,1% <0,1% 10.000 cudc 15.006 cugc | M6 phong 0% Phui hop
Ty 1€ cugc goi bi tinh cudc, 1ap hod don sai

3 [Ty 1€ cude goi bi tinh cudc sai <0,01% <0,01% 10.000 cuge 44.500 cugc | M phéng 0% Phu hop
- Ty 1€ cudc goi bj ldp hoa don sai <0,01% <0,01% 10.000 cude 44.500 cugc | M6 phong 0% Phu hgp
Dich vu trg gitp khéch hang
- Thoi gian cung cdp dich vy trg gitp khach hang| 24 gio trong ngay | 24 gid trong ngay 24h/ngay Gidm sat | 24h/ngay | Phu hgp
bang nhan cong qua dién thoai.

4 |-Ty1é (%) cude goi t6i dich vu trg giup khéch 250 cude
hang chiém mach thanh cong, giri yéu ciu két néi > 80 % >80 % ) Gibm st 80.58% | Phiihop

dén dieén thoai vién va nhan dugc tin hiéu tra 1o

cua dign thoai vién trong vong 60 gidy




KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy III nim 2020

Tai dja ban tinh, thanh phé: Binh Dm:rng
(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chat heong dich vu vién thong Quy Il nam 2020 cua VNPT)

S6 lwgng miu téi
r o . Mire theo QCVN | Mt doanh qﬁéu phaido |[Sé lu.gmg mAu| Phuong | Mirc chit Ty dénh
Chi tiéu chit hrgng dich vy . = . | kiém theo quy [ do kiém thuc | phdp xdc | lugng thye té i
36:2015/BTTTT | nghiép cong bo dinh tai QCVN & dinh dat dugc gi
36:2015/BTTTT

1_[D6 sin sang cua mang vo tuyén >95% >95% 100,000 195,224 M6 phong 95.26% Phu hgp

2 |Ty & cudc goi duge thiét 1ap thanh cong >98% > 98% 3,000 8,665 M&é phong 98.50% Phi hgp

3 |Tylé cudc goi bi roi <2% <2% 3,000 8.535 M6 phong 0.16% Phu hop

0,

4 cchh;tllr‘;‘:;gt::;?‘]gii i’;’;;@‘;; g;" cdiem 5o > 90% 3,000 7331 | Méophong | 97.34% | Phiihop
D§ chinh xéc ghi cudc

5 |- Ty I¢ cugc goi bi ghi cude sai <0.1% <0.1% 10,000 12003 Do kiém 0% Phii hop
- Ty 1€ thoi gian dam thoai bi ghi cuéc sai <0.1% <0.1% 10,000 12003 0% Phit hgp
Ty 1€ cude goi bi tinh cudre, 1ap hod don sai

6 |- Ty 1€ cudc goi bj tinh cudc sai <0.01% <0.01% 10,000 13018 B ik 0% Phii hop
- Ty 1§ cude goi bi 1ap héa don sai <0.01% <0.01% 10,000 13018 0% Phti hop
Dich vu trg giup khéach hang
- Thoi gian cung cip dich vy trg gilp khach hang | 24 gio trong ngdy | 24 gid trong ngay 24h/ngay Gidm sét 24h/ngay Phui hop

. bing nhan cong qua dién thoai.
- Ty 1€ cude goi téi dich vy trg gitip khach hang
chiém mach thanh cong va nhédn dugc tin hiéu tra >80 % > 80 % 250 cudc 217,842 Giam sat 96% Phu hgp
101 cua dign thoai vién trong vong 60 gidy
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. thiéu phii do |S6 lvgng miu| Phuong Mirc chit
TT Chi tiéu chét lrgng dich vu le-c Weo QCVN | i congbd | kiém theo quy |do kiém thyc| phép xdc | lwgng thye té 1y (?:nh
SLENABTTEE dinh tai QCVN té dinh do duge ¢
81:2019/BTTTT
1 |D§ sin sang ctia mang v4 tuyén 2 95% 295% 100 000 182643 M6 phong 97.55% Phu hop
2 |Ty 1¢ truy nhap khong thanh cong dich vu <5% <5% 1500 4804 Moé phong 0.10% Phi hop
3 |Thai gian tré trung binh truy nhép dich vu < 10 gidy <10 gidy 1500 4723 M6 phong 0.28 s Phui hgp
4 |Ty I§ truyén tai dit lidu bi roi <5% <5% 1500 4723 Mo phong 0.57% Phut hop
Toc d tai dir liéu trung binh:
+ T(?c d6 tai xubng trung binh Pd >Vd >Vd 4444 M6 phong | 7112.72 Kbps | Phu hgp
5 [+ Toc do tai 1én trung binh Pu >Vu >Vu Mé phong [ 2027.81 Kbps [ Phii hop
Ty 1§ (%) s6 mu c6 toc do tai xudng 16n hon hodc 1500
bliie V... frong kvl ) 295% 295% 2274 M6 phong 98.02% Phut hop
£ Vdmin g g vung
Dich vu trg giap khach hang
- Thoi gian cung cép dich vu trg gidp khéch hang| 24 git trong ngdy | 24 gid trong ngay 24h/ngay Gidm sat 24h/ngay Phu hop
bang nhan céng qua dién thoai
6 |- Ty 1€ cudc goi toi dlCh vu ‘[11;1r g]up khach hﬁng
bos i vi i e e i g| 290 | 2w | asae | s | cimss | owe | maep
vién trong vong 60 gidy
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: III nim 2020

Tai dja ban tinh, thanh phé: Binh Duong
(Kém theo Két qua twe kiém tra, do kiém, ddnh gid dinh kp chdt leong dich vu vién thong Quy III nam 2020 cia VNPT)

S6 lwgng miu
t6i thiéu phai do| S6 lwgng miu | Phuwong £
- ; Mirc theo QCVN . : .2 Mirc chat lwgng| Ty dénh
TT
Chi tiéu chit lrgng dich vu 81:2019/BTTTT Miic cong bé | kiém tham khéo | do kiém thue phﬂP xde thye té do dwge gif
QCVN té dinh
81:2019/BTTTT

1 _|D§ sin sang clia mang vé tuyén 2 95% 295% 100 000 223,582 Mb phong 95.31% Phu hgp
2 _|Ty I¢ truy nhdp khong thanh cong dich vu <5% <5% 1500 8,518 M5 phong 0.11% Phu hgp
3 |Thai gian tré trung binh truy nhép dich vu <5 gidy <5 gidy 1500 8,509 Mo phong 0.51s Phi hop
4 [Ty I¢ truyén tai dit liéu bj roi < 5% <5% 1500 8,509 M phong 3.22% Phi hop

Toc db tai dir liéu trung binh:

+ Tbe do6 tai xuéng trung binh Pd >Vd >Vd 7693 M6 phong | 44090.80 Kbps | Phu hop
5 |+ Toc do tai lén trung binh Pu >Vu >Vu ’ M6 phong | 19400.79 Kbps | Phu hop

Ty 1& (%) s6 mau c6 téc do tai xubng 1én hon hoac - % 00 L N8 5k 600 —_—

bing Vamin trong timg viing = 0 295% ’ PRONS i Hhgp

Dich vy trg gitip khach hang

- Thoi gian cung cép dich vy trg gitip khach hang bing| 24 gid trong ngdy | 24 gi¢ trong ngy 24h/ngay Giam sat 24h/ngay Phu hop

nhin cong qua dién thoai
6 |- Ty I& cude goi t6i dich vy trg gitip khéch hang chiém

mach thanh cong, giri yéu cdu két ndi dén dién thoai . . R i . :

vién va nhén dugc tin higu tra 15i cia dién thoai vién = 80% =80% 250,0u0¢ 21842 G a4 2% Fhihop

trong vong 60 gidy
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