CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc

BAN CONG BO CHAT LUQNG DICH VU VIEN THONG

TAP POAN BUU CHINH VIEN THONG VIET NAM

bia chi
thanh ph6 Ha Noi
Dién thoai . 024.37741091
Email : vanphong@vnpt.vn
CONG BO

57 Huynh Thac Khang, phuong Lang Ha, quan Pong Pa,

Fax : 024.37741093

Chét luong dich vu: Dich vu ¢ dinh qua vé tinh

TT |Chi tiéu Pic tinh ki thuit/ Mirc cong bd
I | Chi tiéu chat hrong k¥ thuit
A | Vé tinh VINASAT-1
1| Vi tri quy dao Quy dao dia tinh 132°E
2 |Do 6n dinh vi tri kinh d¢, vi do +/-0,05 d
3 |Biang tan C md rong (C-Extended):
- Duong lén (Uplink)
+ Tan sb phat Tx 6,425 - 6,725 MHz
+ Phan cuc Tuyén tinh truc giao (phan cuc
dimg va phan cuc ngang)
- Puong xudng (Downlink)
+ Tan s6 thu Rx 3,400 - 3,700 MHz
+ Phan cuc Tuyén tinh truc giao (phan cuc
ngang va phan cuc dirng)
4 | Vung pht bang C mé rong: Viét Nam, |Phu luc A
Dong Nam A, Triéu Tién, An Do, Nhat
Ban, Australia va quan ddo Hawaii




TT |Chi tiéu Pic tinh ki thuit/ Mirc cong bd
5 |Biang tan Ku:
- Duong lén (Uplink)
+ Tan s phat Tx 13,750 - 14,500 MHz
+ Phan cuc tuyén tinh truc giao, phan cuc
ding
- Puong xudng (Downlink)
+ Tén s6 thu Rx 10,950 - 12,750 MHz
+ Phan cuc tuyén tinh truc giao, phan cuc
ngang
6 | Vung phu bang Ku: Viét Nam, Lao, Phu luc B
Campuchia, Thai Lan va mot phan
Myanmar.
B |Vé tinh VINASAT-2
1 |Vitri quy dao: Quy dao dia tinh 131,8°E
2 |Do on dinh vi tri kinh do, vi d¢: +/-0,05 do
3 |Bang tan Ku:
- PBuong 1é€n (Uplink):
+ Tan s6 phat Tx: 12,750 - 14,500 MHz
+ Phan cuc: Tuyén tinh truc giao, phan cuc
ngang
- Puong xudng (Downlink):
+ Tén s6 thu Rx: 10,700 - 11,700 MHz
+ Phan cuc: Tuyén tinh truc giao, phan cuc
dimg
Vung phu bang Ku: Viét Nam, Lao,
4 | Campuchia, Thai Lan, Myanmar, Phu luc C
Malaysia va Singapore
II | Chi tiéu chit lwong phuc vu

Do kha dung cua dich vu (D)

>90 %




TT

Chi tiéu

Pic tinh ki thuit/ Mirc cong bd

Khiéu nai ctia khach hang vé chat lugng
dich vu (S0 khiéu nai/100 khach hang/3
thang)

<10%

Hoi am khiéu nai ciia khach hang: Hoi
am/ x4c nhan thong tin khiéu nai trong
vong 15 phiit (néu can 1am rd) sau khi tiép
nhan khiéu nai va tra 16i/ hdi am (bang cac
hinh thirc khach hang yéu cau/ chap nhan:
dién thoai/ email/ vin ban) két qua giai
quyét khiéu nai trong vong 04 ngay 1am
viéc ké tir thoi diém tiép nhan khiéu nai

100%

Dich vu trg giup khéach hang

- Thoi gian cung cép dich vu tro giup
khach hang qua dién thoai

24h trong ngay

- Ty 1€ cudc goi téi dich vy trg giup
khach hang chiém mach thanh cong, giri
yéu cau két ndi dén dién thoai vién va
nhan duoc tin hi€u tra 101 cua dién thoai
vién trong vong 60s

>80 %




PHU LUC A
Vung phu bang C m& rong v¢ tinh VINASAT-1: Vi¢t Nam, Dong Nam
A, Triéu Tién, An Do, Nhat Ban, Australia va quan dao Hawaii




PHU LUC B
Vung pha bang Ku v¢ tinh VINASAT-1: Viét Nam, Lao, Campuchia, Thai Lan
va mot phan Myanmar.




PHU LUC C
Vung phu bang Ku v¢ tinh VINASAT-2: Vi¢t Nam, Lao, Campuchia, Thai
Lan, Myanmar, Malaysia va Singapore




