KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: IV nim 2020

Tai dia ban tinh, thanh phé: Soc Tring

(Kém theo ban Két qua ne kiém tra, do kiém, ddanh gia dinh ky chdt leong dich vu vién thong Quy 1V nam 2020 cia VNPT

Sb lrgng miu tbi $6 lrgng ,
ye . wid . Miic theo QCVN | Mirc doanh o - mliado | TR || MORERM Ty dénh
T Chi tiéu chat lugng dich vy 34:2019/BTTTT | nghiép cong bé kiém theo quy fekben Sl phap xdc | lrgng thye té gl
dinh tai QCVN té dinh dat duge
34:2019/BTTTT
1. G6i dich vu F160T160P0_0O2
Thai gian tré trung binh < 50ms | <s0ms | 1.000 1200 |[Méphong| 8.03ms | Phuhop
-Téc dg tai dir lidu trung binh ndi mang
+ Tbc do tai xudng trung binh Py > 0,8V, >0,8Vy 1.000 1.200  [Md phong| 38.83 Mbps | Phii hgp
! + Téc do tai 1én trung binh Pu > 0,8V, >0,8V, 1.000 1.200 M6 phong | 32.66 Mbps | Phit hop
-Tdc dd tai xudng trung binh ngoai mang trong nude P, > 0,8V, > 0,8V, 1.000 1.200 M6 phong | 33.58 Mbps | Phu hop
-Téc d¢ tai xudng trung binh ngoai mang qudc té Py > 0,8V, >0,8Vy 1.000 1.200  [M®6 phong| 34.06 Mbps | Phu hop
2. Goi dich vy F200T200P0_0O2
Thoi gian tré trung binh < 50ms [ <soms | 1.000 1200 |Mophong| 8.81ms | Phihgp
-Toc d¢ tai dir li¢u trung binh ndi mang
+ Téc do tai xudng trung binh Py > 0,8V, >0,8V, 1.000 1.200 | Mo phong| 49.22 Mbps | Phii hgp
2 5 Téc do tai 1én trung binh Pu > 0,8V, =08V, 1.000 1.200 M0 phong| 47.22 Mbps | Phi hop
-Tde d6 tai xubng trung binh ngoai mang trong nudc Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong | 47.38 Mbps | Pha hop
-Téc d tai xudng trung binh ngoai mang qudc té P, > 0,8V, >0,8V, 1.000 1.200 | M phong| 49.08 Mbps | Phit hop
3. Géi dich vu F260T260P0_03
3.1 [Thoi gian tré trung binh < 50ms < 50ms 1.000 1200 [Mophong| 7.54ms | Phi hop
-Téc d§ tai dir liéu trung binh ndi mang
+ Toc do tai xudng trung binh P, >0.8Vy >0,8Vy 1.000 1.200 Mo phong | 62.78 Mbps | Phi hop
32 | + Téc dd tai l1én trung binh Pu > 0,8V, >0,8v, 1.000 1.200 Mo phong | 53.03 Mbps | Phii hgp
-Téc 4o tai xubng trung binh ngoai mang trong nudc Py > 0,8V, > 0,8V, 1.000 1.200 Mo phong |  54.1 Mbps | Phu hgp
-Téc do tai xudng trung binh ngoai mang quéc té P, >0,8V, >0,8V, 1.000 1.200 | Mo phong| 53.74 Mbps | Phii hop
4. G6i dich vu NF360T360P0_CDNO
lThdi_gian tré trung binh < 50ms 1.000 1.200 M6 phong 9.62 ms Phu hgp




-Toc dé tai dir lidu trung binh ndi mang

+ Toc dg tai xudng trung binh P, >0,8Vy > 0,8V, 1.000 1.200  |Mb phong| 43.35 Mbps | Phu hop

+ Tde do tai 1én trung binh Pu >0,8V, >0,8V, 1.000 1.200 Mo phong | 36.11 Mbps | Phi hop
-Tdc do tai xudng trung binh ngoai mang trong nudce Py >0,8Vy >0,8V, 1.000 1.200 Mb phong | 37.82 Mbps | Phi hep
-Toc d tai xudng trung binh ngoai mang qudc té Py > 0,8V, >0,8V, 1.000 1.200  [M6 phéng| 37.37 Mbps | Phui hop

5. Géidich vu NF600T600P0_CDNO

Thoi gian tré trung binh < 50ms < 50ms 1.000 [ 1200 [Mdphéng| 7.83ms [ Phihop
-Toc d¢ tai dir liéu trung binh ndi mang

+ Toc do tai xudng trung binh P, >0,8Vy >0,8Vy 1.000 1.200 M@é phong | 74.57 Mbps | Phu hop

+ Tde d9 tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 Mo phong | 71.73 Mbps | Phii hgp
-Téc 46 tai xudng trung binh ngoai mang trong nudc Py > 0,8V, > 0,8V, 1.000 1.200 M6 phong | 67.7 Mbps | Phii hgp
-Toc d§ tai xudng trung binh ngoai mang qudc té Py > 0,8V, > 0,8V, 1.000 1.200 | Mé phong| 74.26 Mbps | Phit hop
Dich vy trg gitp kha?ch hang )
- Thoi gian cung cap dich vy trg gitp khach hang bang| 24 gid trong ngdy | 24 gid trong ngay 24h/ngay | Gidm sét 24h/ngay Phi hop
nhan céng qua dién thoai.

6 |- Ty 1¢ (%) cugc goi tdi dich vy trq glup khach hang 250 cuge
chiém mach thanh céng, giri yéu ciu két nbi dén di¢n . .
thoai we:va nhan duchtmghm:tra 1&i cua dién thoai wzn 280% CARES ) OEIRES R Ehep
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU PIEN THOAI TREN MANG VIEN THONG CO DINH MAT DAT
Quy: IV niim 2020

Tai dia ban tinh, thanh ph(‘): Soe Trang
(Kém theo ban Két qua i kiém tra, do kiém, danh gia dinh ky chdt heomg dich vu vién théng Quy 1V ném 2020 ctia VNPT

S6 hrgng miu tbi
. . Mic theo QCVN Mibe doank thi¢u phai d.o kiéi:n S6 Iu:(;;ng miu| Phuong | Miic chit Ty dénh
Chi tiéu chat lrgng dijch vu 35:2019/BTTTT | nghiép cong bb theo quy dinh tai | do kiém thye | phip xdc | lugng thue gid
ok QCVN té dinh | té dat duge
35:2019/BTTTT
Ty 1& cude goi thiét Idp khong thanh cong
- Lién lac ndi tinh, thanh phé < 5% < 5% 1.500 cudce 10.249 cuc | M6 phong 0.28% Phit h
- Lién lac lién tinh < 6% < 6% 1.500 cudc 2.996 cugc | Mo phong 1.1% Phiu h
D§ chinh xdc ghi cude
- Ty 1€ cudc goi bi ghi cude sai <0,1% <0,1% 10.000 cude 15.180 cugc | M6 phong 0% Phu hgp
- Ty 18 thoi gian dam thoai bi ghi cudce sai <0,1% <0,1% 10.000 cudc 15.180 cugc | M6 phong 0% Phu hgp
Ty 1€ cude goi bj tinh cude, 1dp hod don sai
- Ty 1€ cude goi bi tinh cudce sai <0,01% <0,01% 10.000 cude 10.415 cudec | M6 phong 0% Phu hgp
- Ty 1§ cudc goi bi lip héa don sai <0,01% <0.01% 10.000 cudc 10.415 cugc | Mo phong 0% Phu hgp
Dich vu trg gitp khach hang
- Thoi gian cung cdp dich vy trg gitp khach hang| 24 gid trong ngdy | 24 gid trong ngay 24h/ngay Giam sat | 24h/ngay | Phi hgp
bang nhan cong qua dién thoai.
- Ty 1 (%) cudc goi t&i dich vy trg glup khach 250 cude
héng chiém mach thanh cong, giri yéu ciu két ndi > 80 % > 80 % . Gidm sat 92.40% Phi hop
dén dién thoai vién va nhan duge tin hiéu tra 1oi
cua dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy: IV nim 2020

Tai dia ban tinh, thanh phd: S6c Triing
(Kém theo Két qua twe kiém tra, do kiém, ddnh gid dinh ky chdt lieong dich vu vién thong Quy IV ndm 2020 ciia VNPT)

SH luwgng miu toi
o _ Mite theo QCYN Miic doanh thiéu phai c{o kié:.n S6 Iu:g:ng miu| Phuong Mirc chiit | Ty s
TT Chi ti¢éu chat lugng dich vy 36:2019/BTTTT | nghiép cong bb theo quy dinh tai | do kl(!l‘:1 thue | phap xdc | luwgng thyc té .y
QCVN te dinh dat dugc
36:2019/BTTTT
I |D sén sang ciia mang vo tuyén > 95% > 95% 100,000 190,270 M6 phong 95.43% Pha hop
2 |Ty 1& cude goi dugc thiét 1ap thanh cong > 98% > 98% 3,000 3,194 M6 phong 98.75% Phi hop
3 |Ty 1€ cude goi bi roi <2% <2% 3.000 3,154 Mo phong 0.25% Phi hop
4 fhhgl::ﬂgt::;?; ;ryo 1§ (%) s6 cude goi c6 diém > 90% > 90% 3,000 3,039 |Mophong| 99.05% | Phahop
D¢ chinh xdc ghi cudc
5 |Ty 1€ cudc goi bi ghi cudc sai <0.1% <0.1% 10,000 11,999 6 phing 0% Phu hgp
Ty 1€ thoi gian dam thoai bi ghi cude sai <0.1% <0.1% 10,000 11,999 0% Phu hgp
Ty 1§ cude goi bi tinh cude, ldp hod don sai
6 [Ty I¢ cudce goi bi tinh cude sai <0.01% <0.01% 10,000 10,435 o, Shidh 0% Phu hop
Ty 1§ cudc goi bi ldp hdéa don sai <0.01% <0.01% 10,000 10,435 0% Phu hgp
Dich vu trg gitip khich hang
- :I‘héi gian cung cdp dich vy trg gip khach hang | 24 gio trong ngay | 24 gidr trong ngay 24h/ngay Gidm st 24h/ngay Phu hgp
7 bang nhéin c6ng qua dién thoai.
- Ty 1€ cude goi tdi dich vy trg gitup khich hang
chiém mach thanh céng va nhin dugc tin hiéu tra >80 % >80 % 250 cufc 245,249 Giam sat 95% Pht hop
I&i cua dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE WCDMA
Quy: IV Nam 2020

Tai dja ban tinh, thanh phd: Séc Triing
(Kém theo Két qua tw kiém tra, do kiém, ddanh gia dinh ky chdt lwong dich vu vién thong Quy IV ndm 2020 ciia VNPT)

S6 lugng tHi thiéu phai - x -
= .3 R ugng mau| Phuong Mire chat
TT Chi tidu chét lugng djch vy I;:ll::(;:‘;?[;?ﬂ/: Mrc cong b6 | 9° "'“:‘;;g‘g“};” ] I kiém thy | phip xic | lugng thye ié T"g‘::“h
81:2019/BTTTT * £ Snlum
I |D§ siin sang clia mang vo tuyén 295% 295% 100 000 109,933 | M6 phong 98.53% Phi hop
2 |Ty I¢ truy nhip khong thanh céng dich vu < 5% <5% 1500 3783 M6 phong 0.11% Phu hop
3 [Thai gian tré trung binh truy nhip dich vu < 10 gidy < 10 gidy 1500 3781 M6 phong 1 gidy Phu hop
4 [Ty I¢ truyén tai dir liéu bi roi < 5% < 5% 1500 3781 M6 phong 0.13% Phu hop
Téc d tai dit liu trung binh:
+ Téc d¢ tai xudng trung binh Pd >Vd >Vd 1849 Mo phong | 14411.98 Kbps | Phi hgp
5 |+ Toc dd tai lén trung binh Pu > Vu >Vu 1757 M6 phong | 2494.04 Kbps | Phu hop
Ty 18 (%) s6 mau c6 téc do tai xudng 16n hon hoac L0 . . .
bing Vi trong timg viing 295% 295% 1849 Mo phong 99.68% Phu hop
Dich vu trg gitp khach hang
- Théi gian cung cdp dich vy trg giap khach hang| 24 gid trong ngdy |24 gid trong ngdy 24h/ngay Giam sat 24h/ngay Phu hgp
bing nhén cong qua dién thoai
6 |- Ty 1& cude goi t6i dich vy trg gitip khach hang
chiém mach thanh céng, giri yéu ciu két ndi dén > 800 > 2009 A 245.249 Gibim & 959% Phit h
dién thogi vién va nhan dugc tin hiéu tra 1oi cia| = 0 ¢ i s 5 SRS ° W hop
dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
Quy: IV nim 2020
Tai dia ban tinh, thanh phd: Séc Triing
(Kem theo Két qua nr kiém tra, do kiém, danh gid dinh ky chdt hegng dich vu vién thong Quy IV nam 2020 ciia VNPT)

S8 lwgng miu t6i S6 lwgng miu|  Phuon
OBl itba bbb Tirons dick ¥ Mirc theo QCVN | Mic doanh | thiéu phai do kiém ol l:%‘mgth - xaigc Miic chéit lugng | Ty ddnh
AR SR Yy 81:2019/BTTTT | nghi¢p cong bé | tham khio QCVN y L a'l:.h thye té do duge|  gid
81:2019/BTTTT '
I_{P§ sin sang ciia mang vo tuyén 2 95% 2 95% 100 000 133,882 | Md phong 96.32% Phu hop
2 |Ty 1€ truy nhdp khdng thanh cdng dich vu <5% <5% 1500 3,656 Mé phong 0.05% Phu hgp
3 |Thoi gian tré trung binh truy nhép dich vu < 5 gidy < 5 gidy 1500 3,627 M6 phéng 0.96 giay Phi hop
4 |Ty Ié truyen tai dir liéu bj roi <5% <5% 1500 3,627 Mé phong 0.39% Phu hop
Toc d9 tai dir li¢u trung binh:
+ Tdc d§ tai xudng trung binh Pd > Vd > Vd 2953 Mo phong | 61418.87 Kbps | Phu hgp
+ Tdc d6 tai lén trung binh Pu > Vu >Vu ’ Maé phong | 24794.36 Kbps | Phu hop
Ty 18 (%) s6 mau c6 tde do tai xuéng lon hon hodc > 059 > 05% LR 1.622 M6 ohone 100.00% Phil h
bAng V gmin trong timg viing AR sl ¢ e et i
Dich vu trg gitp khich hang
- Thoi gian cung cdp dich vy trg gitp khach hang bing| 24 gio trong ngay |24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phi hop
nhén cong qua dién thoai
- Ty 1¢ cude goi t6i dich vu trg gitp khach hang chiém
mach thanh cong, giri yéu chu két nbi dén dién thogi " " " " o g
vién va nhdn dugc tin hi¢u tra loi cia dién thoai vién| = o0 7¢ S Esticuye B || G Al SEgp
trong vong 60 gidy
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