KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: IV nim 2020

Tai dja ban tinh, thanh phé: An Giang
(Kém theo ban Két qua tie kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién théng Quy 1V nam 2020 ciia VNPT

SH It(?‘ng miu tdi $6 hrgng
R . Mic theo QCVN | Mucdoann | Guphaido | T g "o ® | Phuong | Miecehdt | ..,
TT Chi ti¢u chat lugng dich vy 34:2019/BTTTT | nghiép cong bb ki¢m theo quy Kidm thue phé}f) xic | lwgng thye té gid
dinh tai QCVN & ! dinh dat dugce
34:2019/BTTTT
1. Géi dich vu F160T160P0_0O2
Thoi gian tré trung binh < 50ms < 50ms 1.000 1.200  |Méphong]  7.21ms | Phu hop
-Toc d¢ tai dir li¢u trung binh ni mang
+ Toc d tai xudng trung binh P, > 0,8V, > 0,8V, 1.000 1.200 | M6 phong| 39.94 Mbps | Phii hop
] + Tdc do tai 1én trung binh Pu >0,8v, >0,8v, 1.000 1.200 Mo phong | 38.38 Mbps | Phi hgp
-Téc d¢ tai xudng trung binh ngoai mang trong nudc Py > 0,8V, >0,8V, 1.000 1.200 M6 phong| 38.77 Mbps | Phi hop
-Tdc d¢ tai xudng trung binh ngoai mang quéc té P >0,8Vy >0,8Vy 1.000 1.200 M6 phong| 29.6 Mbps | Phit hgp
2. Goi dich vy F200T200P0_02
Thoi gian tré trung binh < 50ms < 50ms 1.000 1200 [Mophong| 7.54ms | Phihop
-Toc d¢ tai dir ligu trung binh ndi mang
+ Toc dg tai xuong trung binh Py > 0,8V, > 0,8V, 1.000 1.200 M6 phong | 56.97 Mbps | Pha hop
4 + Tdc d§ tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 Mo phong | 48.09 Mbps | Phi hgp
-Tde do tai xudng trung binh ngoai mang trong nudc P >0,8Vy = 0,8V, 1.000 1.200 Mé phong | 62.12 Mbps | Phi hop
-Téc dd tai xudng trung binh ngoai mang qudc té P, > 0,8V, > 0,8V, 1.000 1.200 | M6 phong| 49.92 Mbps | Phit hop
3. G6i dich vu F260T260P0_0O3
3.1 |Thoi gian tré trung binh < 50ms < 50ms 1.000 1.200 |Méphong|  6.53ms | Phu hgp
-Toc d§ tai dir liéu trung binh ndi mang
+ Toc d9 tai xudng trung binh P, > 0,8V, > 0,8V, 1.000 1.200 | Mé phong| 64.04 Mbps | Phu hgp
3.2 | + Téc d¢ tai Ién trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 | M6 phong| 62.99 Mbps | Phii hgp
-Téc d9 tai xudng trung binh ngoai mang trong nudc Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong| 55.26 Mbps | Phu hgp
-Téc do tai xudng trung binh ngoai mang qudc té P, >0,8Vy >0,8V, 1.000 1.200 M6 phong | 64.65 Mbps | Phi hop
4. 4. Go6i dich vu NF360T360P0_CDNO
[Thai gian tré trung binh < 50ms 1.000 1.200 M&é phong 7.72 ms Phi hop




-Toc do tai dir liéu trung binh ndi mang
+ Tde dd tai xudng trung binh Py > 0,8V, > 0,8V, 1.000 1.200 | M6 phong| 43.98 Mbps | Phu hop
4 + Tbe do tai lén trung binh Pu > 0,8V, > 0.8V, 1.000 1.200 M6 phong| 41.3 Mbps | Phi hop
-Téc do tai xudng trung binh ngoai mang trong nudc Py > 0,8V, >0.8Vy 1.000 1.200 M6 phong| 38.18 Mbps | Phit hgp
-Téc d9 tai xudng trung binh ngoai mang qudc té Py >0,8V, > 0,8V, 1.000 1.200 | M6 phong| 36.07 Mbps | Phii hop
5. Géidich v NF500T500P0_0O3
Thoi gian tré trung binh | < 50ms [ <soms | 1.000 [ 1200 [Mophong]  7.66 ms [ Phi hop
-Toc d tai dir liéu trung binh ndi mang
+ Tbc do tai xudng trung binh P, >0,8V,y > 0,8V, 1.000 1.200 | M@ phong| 61.65 Mbps | Phii hgp
ol Téc do tai lén trung binh Pu >0,8V, >0,8V, 1.000 1.200 M6 phong |  60.2 Mbps | Phu hgp
-Téc do tai xudng trung binh ngoai mang trong nudc Py > 0,8V, >0,8V4 1.000 1.200 Md phong| 55.16 Mbps | Phi hgp
-Toc d§ tai xudng trung binh ngoai mang qudc té P, > 0,8V, > 0,8V, 1.000 1.200  [M5 phong| 55.09 Mbps | Phi hop
Dich vu trg gitip khach hang
- Thoi gian cung céip dich vu trg gitip khach hang bing| 24 gio trong ngay | 24 gidr trong ngay 24h/ngdy | Giam sat 24h/ngay Phu hop
nhdn cong qua dién thoai.
6 |- Ty 1&¢ (%) cudc goi t6i dich vy trg giGp khich hing 250 cuge
chifm moch thinh cdng, gii yéu chu két nbi dén disn >80 % > 80 % - Giamsat | 92.39% | Phi hop
thoai vién va nhdn dugc tin hi¢u tra 1oi cta dién thoai vién
trong vong 60 gidy
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KET QUA TU DO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG CO DINH MAT DAT

Quy: IV nim 2020

Tai dia ban tinh, thainh phé: An Giang
(Kém theo ban Két qua tw kiém tra, do kiém, déanh gia dinh ky chat heong dich vu vién thong Quy 1V nam 2020 ctia VNPT

S6 lugng miu tbi
o . Mite theo QCVN ke b thiéu phai d'o kiérf1 S6 Iu'gng miu| Phuong | Mirc chit Ty ddinh
Chi tiéu chat lugng djch vu 35:2019/BTTTT | nghiép cong bé theo quy dinh tai | do ku:r:l thue | phip xdce lirt;mg thue gid
2 QCVN te dinh te dat duge
35:2019/BTTTT

Ty 1& cudc goi thiét 1ap khong thanh cong
- Lién lac ndi tinh, thanh phd <5% < 5% 1.500 cude 10.323 cudc | Mo phong |  0.01% Phu hop
- Lién lac lién tinh <6% < 6% 1.500 cudc 3.000 cudc | Mé phong 0.2% Phu hop
D§ chinh xdc ghi cudc
- Ty 1€ cude goi bi ghi cude sai <0,1% <0,1% 10.000 cudc 15.319 cugc | Mo phong 0% Phi hgp
- Ty 1€ thoi gian dam thoai bi ghi cude sai <0,1% <0,1% 10.000 cudc 15.319 cugc | M6 phong 0% Ph hgp
Ty 1& cude goi bj tinh cudc, 1ap hod don sai
- Ty 1€ cudc goi bj tinh cudc sai <0,01% <0,01% 10.000 cude 12.727 cuge | M6 phong 0% Phi hop
- Ty 1§ cude goi bj 1dp héa don sai <0,01% <0.01% 10.000 cude 12.727 cuc | M6 phong 0% Phii hop
Dich vy trg gitp khach hang
- Thoi gian cung cip dich vy trg giup khach hang| 24 gio trong ngay | 24 gio trong ngay 24h/ngdy Gidm sat | 24h/ngay | Phi hop
biing nhan cdng qua dién thoai.
- Ty 18 (%) cudc goi tGi dich vy trg gitp khach 250 cuge
hang chiém mach thanh coéng, giri yéu cau két noi ; ;
déngdién thoai vién va nhzjnsdﬁqc):in hiéu tra 104 ke =8 . Giamsit | 92.40% | Phuhop
cta dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI DONG MAT DAT

Quy: IV nim 2020
Tai dia ban tinh, thanh phé: An Giang
(Kém theo Két qua tir kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién thong Quy IV nam 2020 ctia VNPT)
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S6 lwgng miu thi
« R . £ x -
N . Mirc theo QCVN |  Mie doanh thiéu phai do |S§ lwgng miu| Phuong | Micchit |, oo
TT Chi tiéu chat lugng dich vu 36:2015/BTTTT nghiép cong bb kiém theo quy |do klel’:l thue | phép xdc | lugng thye té glé
dinh tai QCVN te dinh dat dugce
36:2015/BTTTT

1 |Do sin sdng clia mang vo myén >95% >95% 100,000 161,039 Mo ph()ng 97.63% Phii hgp
2 [Ty 1¢ cude goi dugec thiét Idp thanh cong > 98% > 98% 3,000 3,385 M5 phong 99.41% Phi hop
3 |Ty I cude goi bi roi <2% <2% 3,000 3,365 M5 phong 0.24% Phi hop
4 E‘;‘;g':’lf;‘fl i’;?:’;gig;ﬁ;:; ;gf B el e > 90% > 90% 3,000 3310 | Mophong | 99.73% | Phihop

D§ chinh xéc ghi cude )
5 |- Ty 1§ cude goi bj ghi cudc sai <0.1% <0.1% 10,000 12,005 M6 phon 0% Phi hgp

_Ty 1¢ thoi gian dam thoai bj ghi cudc sai <0.1% <0.1% 10,000 12,005 i 0% Phu hop

Ty 1€ cudce goi bi tinh cudc, lap hod don sai
6 |- Ty I cufc £0i bi tinh cudc sai <0.01% <0.01% 10,000 11,178 Sy skl 0% Ph hop

=Ty I& cudc goi bj lap héa don sai <0.01% <0.01% 10,000 11,178 ik 0% Phu hop

Dich vu trg gitp khiach hang

- Thoi gian cung cép dich vu trg gitp khéch hang 24 gid trong ngdy | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay | Phi hgp
7 bing nhan cong qua dién thoai.

- Ty 1€ cude goi t6i dich vu trg gitip khiach hang

chiém mach thanh cong va nhin dugc tin hi¢u tra 10i >80 % >80 % 250 cude 245,249 Giam sat 95% Phu hop

cua dién thoai vién trong vong 60 gidy
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KET QUA TU DO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: IV Niim 2020
Tai dja ban tinh, thanh phd: An Giang
(Kém theo Két qua tw kiém tra, do kiém, ddanh gid dinh ky chdt heong dich vu vién thong Quy IV ndm 2020 ctia VNPT)

S6 lwgng thi thiéu P
; S6 lwgng | Phwong Mire chét
N— . Miic theo QCVN L phii do kiém theo 2 Ty ddnh
T Chi tiéu chit lwgng dich vy 81:2019/BTTTT Miic cong bd quy dinh tai QCVN mﬁ:lhdo :sélem ph:.[:l:ﬂc Iqu;:)gdth\r: té gi
81:2019/BTTTT il ' i
1 |D§ sin sang ciia mang vo tuyén >95% >95% 100 000 161,039 M6 phong 97.63% Phi hgp
2 |Ty I¢ truy nhidp khong thanh cong dich vy <5% <5% 1500 6904 Maé phong 0% Phii hgp
3 |Thai gian tré trung binh truy nhap dich vu < 10 giay < 10 gidy 1500 6261 M&é phong 3.90 gidy Phil hop
4 [Ty I¢ truyén tai dir liéu bi roi <5% <5% 1500 6261 M0 phdong 0.26% Phil hgp
Tdc d tai dir li¢u trung binh
A A aat A Iy
+ T(:c d? lfil! x.uong trun‘g binh Pd >Vd > Vd 5533 M6 phéng 7532.41 Kbps Phl‘l hop
5 |+ Toc d§ tai lén trung binh Pu >Vu >Vu 1500 2363.76 Kbps | Phi hop
Ty 1§ (%) s6 miu c6 téc d9 tai xudng 16n hon hodc > 959 > 95% 3261 M& phé 99.29% Phit h
bang V gmin trong timg viing = =0 sl e Sk
Dich vu trg gitp khach hang
- Thari gian cung ¢dp dich vy trg gitp khach hang bing| 24 gid trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hgp
nhén cong qua dién thoai
6 |- Ty 1 cudc goi tdi dich vu trg gitip khach hang chiém
mach thanh cong, giri yéu ciu két ndi dén dién thoai Z " . . § .
vién va nhan dugc tin hiéu tra 1oi cia dién thoai vién =A% Z80% 250 waje 24530 S e B
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
Quy: IV nim 2020
Tai dia ban tinh: An Giang
(Kém theo Két qua tie kiém tra, do kiém, déanh gia dinh ky chat leong dich vu vién thong Quy 1V ndm 2020 ctia VNPT)

S6 lugng tdi thiéu —
R . Miic theo QCVN | Mire doanh nghi¢p | phai do kiém theo |S6 lugng miu do Miic chiit lwgng | Ty ddanh
T CREGES hi Tiegeg djeti vy 81:2019/BTTTT cong bb quy dinh tai QCVN |  Kiém thyre té "h:.‘:] :’" thye té do duge | gid
81:2019/BTTTT :
1 |D sin sang clia mang vo tuyén > 95% > 95% 100 000 153,501 Mo phong 96.73% Phi hop
2 |Ty I§ truy nhdp khong thanh cong dich vu <5% <5% 1500 6,676 Mo phong 0.00% Phu hop
3 |Thoi gian tré trung binh truy nhap dich vu <5 gidy <5 gidy 1500 6,668 M6 phong 0.97 gidy Phu hgp
4 |Ty 1¢ truyen tai dix liéu bj roi < 5% <5% 1500 6,676 Mo phong 0.61% Phu hop
Tde d¢ tai dir ligu
& A P A 3
T?c d? ti‘i! x-uong, trung binh Pd >Vd > Vd 3.971 M6 phong 63361.70 Kbps Ph|:| hop
5 |+ Toc d§ tai lén trung binh Pu >Vu >Vu 1500 18888.44 Kbps | Phu hop
Ty 1& (%) s6 mau c6 toc dd tai xudng 16n hon N - . .
hoic bing V4., trong ting viing >95% >95% 3,142 M& phong 96.31% Phu hop
Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu trg giip khach| 24 gidrtrong ngdy | 24 gidr trong ngay 24h/ngay Gidm sat 24h/ngay Phu hop
hang bang nhin cong qua dién thoai
6 |- Ty 1& cudc goi t6i dich vu trg giip khach
hang chiém mach thanh cong, giri yéu ciu két ) " , 3 " :
nbi:dn din thopi vitn v ahdn duge tin hisy > 80% > 80% 250 cudc 245,249 Giam sat 95% Phu hop
tra loi cia dién thoai vién trong vong 60 gidy
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