KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: IV Niam 2023
Tai dia ban tinh: Sé6c Trang

(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt leong dich vu vién théng Quy IV nam 2023 ciia VNPT)

S6 lwong tdi thiéu
Cn £ . Miic theo QCVN . |phaidokitmtheo | oo lugng miu do Phwong Mire chat | Ty danh
TT Chi tiéu chat lwgng dich vu . Mirc cong bo quy dinh tai . £ phap xac | lwgng thuc té .,
81:2019/BTTTT kiém thuc té . gia
QCVN dinh do dugc
81:2019/BTTTT

1 |P¢ san sang clia mang vo tuyén > 95% > 95% 100 000 125,307 M0 phong 95.92% Phu hop
2 [Ty 1€ truy nhdp khong thanh cong dich vu <5% <5% 1500 3693 Mo phong 0.08% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 gidy 1500 2087 Mo phong 0.76 Phu hop
4 |Ty 18 truyén tai dit liéu bi roi <5% <5% 1500 2087 M6 phong 0.14% Phu hop

Toc d¢ tai dit ligu

+ Tdc do tai xubng trung binh Pd >Vd >Vvd 1883 Mo phong | 11808.42 Kbps | Phu hop
5 |+ Tdc do tai I’én t~rung bir}h Pu ' >Vu >Vu 1500 1609 Mo phong | 2964.39 Kbps | Phu hop

Ty 1¢ (%) s6 mau €0 toc df tai xudng I6n hon > 95% > 95% 1883 Mo phong | 98.99% | Phi hop

hodc bang Vg, trong tung ving

Dich vu trg giap khach hang

- Thoi gian cung cap dich vu trg gitp khach hang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

bang nhan cong qua dién thoai
6 |- Ty Ié cudc goi ti dich vu tro gidp khach hang

chiém mach thanh cong, gtri yeu cau ket ndi dén >80 % >80 % 250 cude 260 cude Mophéng |  996% | Phuhop

dién thoai vién va nhan dugc tin hiéu tra 101 cta

dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: IV Nim 2023

Tai dia ban tinh, thanh phé: Tay Ninh
(Kem theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt leong dich vy vién théng Quy IV ndm 2023 ciia VNPT)

S6 lugng 10 thicu S6 lwgng miu| Phuong Mikc chit
Y Lk . Miic theo QCVN .~z | phaido kiém theo M A « | Twdanh
TT Chi tiéu chat lwgng dich vu 81:2019/BTTTT Mitc cong bo quy dinh tai QCVN do kletl? thue ph;irl)ll):ac lu’(.)(;ng dth:;rrc te gid
81:2019/BTTTT ¢ : o quet

1 |D6 sin sang clia mang vo tuyén > 95% > 95% 100 000 243,331 Mo phong 95.66% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 4454 M0 phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 giay 1500 4451 Mo phong 3.21 Phu hop
4 |Ty 1¢ truyén tai dit liéu bi roi <5% <5% 1500 4451 M6 phong 0.25% Phu hop

Tdc d6 tai dir lidu trung binh

+ Tdc d6 tai xudng trung binh Pd >Vd >Vd 2084 Mo phong | 12554.08 Kbps | Phu hop
5 |+ Tdc do tai 1én trung binh Pu >Vu >Vu 1500 2141 M6 phong | 2656.63 Kbps | Phu hop

Ty 1& (%) sb mau c6 téc do tai xudng 1én hon . . o . .

hodc bing Vg, trong timg ving > 95% > 95% 2084 Mo phong 98.94% Phu hop

Dich vu trg gitip khach hang

- Thoi gian cung cép dich vu tro gilp khach hang| 24 gid trong ngy |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

bang nhan cong qua dién thoai
6 |- Ty 1& cude goi t6i dich vu tro gilp khach hang

chiém mach thanh cong, giri yéu cau két nbi dén . . . .

: >809 >809 9
dién thoai vién va nhan duoc tin hicu tra 1oi cia| = o0 7° R 250 cuge 260 cuge | Mo phong 99.6% Phi hop
dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: IV Nim 2023

Tai dia ban tinh, thanh phé: Yén Bai
(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt leong dich vy vién théng Quy IV ndm 2023 ciia VNPT)

86 rgng ti thicu S6 lwong miu| Phuwong
Y Len A . Miic theo QCVN . « | phai do Kkiém theo .x .2 |Mic chat legng| Ty dinh
TT Chi tiéu chat lwgng dich vu 81:2019/BTTTT Mikc cong bo quy dinh tai QCVN do kletl:;:l thuc ph;ip:l;l(ac thure t& do duroc gid
81:2019/BTTTT :
1 |D¢ san sang clia mang vo tuyén > 95% > 95% 100 000 362310 M0 phong 95.10% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 4403 Mo phong 0.48% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 gidy 1500 4382 Mo phong 1.43 Phu hop
4 [Ty 1é truyén tai dir lidu bi roi <5% <5% 1500 5291 Mo phong 4.95% Phu hop
Tdc d¢ tai dit lidu trung binh
+ Tdc dd tai xudng trung binh Pd >Vd >Vd Mo phéng | 6400.71 Kbps | Phu hop
= - 5029 —— -
5 |+ Toc d¢ tai 1én trung binh Pu >Vu >Vu 1500 Mo phong | 2350.63 Kbps Phu hop
Ty 1¢ (%) s6 mau c6 toc do tai xudng 16n hon hod
y 1€ (%) s6 mau €0 toc do tai xuong 16n hon hoge > 95% > 95%% 2437 | Mophéng | 96.59% Phit hop
bang Vynin trong ting vung
Dich vu trg gitip khach hang
- Thoi gian cung cdp dich vu tro gilp khach hang| 24 gio trong ngay |24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
bang nhan cong qua dién thoai
6 |- Ty 1& cudc goi téi dich vu trg gilp khach hang
chiém mach thanh cong, guri yéu ciu két ndi dén dién R . o .
< ¥ > 0, > 0, 0
thoai Vién va nhan duge tin hidu tra 16i cia dién . . 250 cuge 260 cugc | Mo phong 99,6 % Phu hop
thoai vién trong vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO
Quy: IV nam 2023

Tai dia ban tinh: S6c Trang
(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién théng Quy IV nam 2023 ciia VNPT)

. Silm‘m:g, mau t ? i ) luwgng mau Phuwong Mikc chét ,
TT Chi tiéu chét lwong dich vu %41“;(;;1;739#}]? Mikc cong bd ttllllf:l Il)(lll]?od((; éﬂég do klélfl thue phé-p xac | lwong thuc té Tug(iignh
81:2019/BTTTT te dinh do duge
1 |D6 sin sang clia mang vo tuyén > 95% > 95% 100 000 145,411 Mo phong 95.97% Phu hop
2 |Ty 1€ truy nhap khong thanh céng dich vu <5% <5% 1500 6,655 Mo phong 0.06% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 13,306 Mo phong 0.570 Phu hop
4 |Ty 1¢ truyén tai dit liéu bj roi <5% <5% 1500 13,306 M6 phong 0.38% Phu hop
Téc @6 tai dir lidu trung binh
+ T6:c do té% xudng trung binh Pd >vd >Vvd 6.498 Mo phong 36764.63 Kbps | Phu hgp
5 |+ Toc dd téu, léri trurllg !Jinh Pu' ’ >Vu >Vu 1500 34892.89 Kbps | Phu hgp
E? 16 (%) 56 mau €6 toe do tai xudng 16n hon hoge > 95% > 95%% 1,993 | Mophong |  99.30% Phit hop
ang Vymin trong tirng vung
Dich vu trg gitip khfich hang
- Thdi gian cung cap dich vu trg gilp khach hang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
bang nhan cong qua dién thoai
6 |- T}’l 1€ cudc goi tGi dich vu trg gig’lp khéch’ hér)g
Z?;zn;h?;ct\;g;acg Eﬁgﬂ (ff;cyfil:] i?eluk;ta e ‘:32 > 80% > 80% 250 cude 260 cuoc | Mo phong | 99,6 % Ph hop
dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO
Quy: IV niim 2023
Tai dia ban tinh, thanh ph: Tay Ninh

(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt leong dich vu vién théng Quy IV nam 2023 ciia VNPT)

S6 lwong miu toi

- <2 2 .z |S6 lwong miu| Phwong i P i
Y en P . Mibc theo QCVN A ; thiéu phai do kiem .3 . |Mirc chat lwgng| Tw danh
TT Chi tiéu chat lugng dich vu 81-2019/BTTTT Mikc cong bo tham khio QCVN do kletlg thuc ph;irl)ll):ac thure £ do dwgc gid
81:2019/BTTTT ’
1 [P sin sang cia mang v6 tuyén > 95% > 95% 100 000 245,195 Mo phong 95.54% Phu hop
2 |Ty I¢ truy nhap khong thanh cong dich vu <5% <5% 1500 4,867 Mo phong 0.23% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 giay 1500 4,860 Mo phong 3.458 Phu hop
4 |Ty 1é truyén tai dir liéu bi roi <5% <5% 1500 4,867 M6 phong 2.77% Phu hop
Tbc @6 tai dir lidu trung binh
+ A A o A N > > ) \
T(?c do ta? xuong trung binh Pd >Vd >Vd 2357 Mb phong 63736.28 Kbps | Phu hop
5 [+ Toc @6 tai 1én trung binh Pu >Vu >Vu 1500 31986.60 Kbps | Phu hop
Ty 1& (%) sé mdu c6 téc do tai xudng 16n h
y 16 (%) s6 mau €6 toc 46 tai xuong 16n hon > 95% > 95% 2357 | M6 phong 95.33% Phat hop
hoac bang Vg, trong tirng ving
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu tro gitp khach hang| 24 gio trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
bang nhan cong qua dién thoai
6 |- Ty 1& cudc goi t6i dich vu trg gilp khach hang
chiém mach thanh cdng, gui yéu cau két ndi dén > 80% > 80% 250 cude 260 cugc | Md phong 99,6 % Phu hop

dién thoai vién va nhan dugc tin hiéu tra 161 cua
dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy IV nam 2023 ciia VNPT)

Quy: IV nam 2023

Tai dia ban tinh, thanh pho: Yén Bai

S6 lwong toi
. thiéu phai do | S6 lwong miu| Phwong Mikc chit )
TT Chi tiéu chit lwgng dich vu g“;g?g;’lagg}]_? Mikc cong bd kiém theo quy | do kiém thye | phap xac | lwong thue té Ty ?Znh
: dinh tai QCVN té dinh do dwge g
81:2019/BTTTT

1 |D¢ san sang clia mang vo tuyén > 95% > 95% 100 000 359,845 MO phong 96.33% Phu hop

2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2,714 Mo phong 1.36% Phu hop

3 |Thoi gian tré truy nhap dich vu trung binh <5 giay <5 gidy 1500 2,677 Mo phong 1.392 Phu hop

4 [Ty I8 truyén tai dit liéu bi roi <5% <5% 1500 7,121 M6 phong 2.61% Phu hop
Tc d6 tai dir lidu trung binh
+ Tbc d¢ tai xudng trung binh Pd >Vd >Vd M6 phong | 39577.60 Kbps | Phii hop

ST ; 6,935 —— -

5 [+ Toc d¢ tai Ién trung binh Pu >Vu >Vu 1500 M6 phong | 15227.07 Kbps | Phu hop
Ty 1& (%) s6 mau c6 téc do tai xudng 16n hon . . o 0 ‘
hodc bing Vi, trong timg viing > 95% > 95% 2,957 M6 phong 96.96% Phu hop
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro gidp khéch hang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
bang nhan cong qua dién thoai

6 |- Ty 1é cudc goi t6i dich vu tro gilp khach hang
chiém mach thanh cong, guri yéu cau két ndi dén . R 1 .

¢ > 0 > 0, 0
dién thoai vién va nhn duoc tin higu tra 1i cia . =80% 250 cuge 260 cuge | Mo phong 99,6 % Phi hop
dién thoai vién trong vong 60 gidy
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