KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DPAT SU DUNG CONG NGHE WCDMA
Quy: IIT Nim 2023

Tai dia ban tinh, thanh ph6: Hung Yén

(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwgng toi
. thiéu phai do S6 lwgng miu| Phuong Mikc chit ,
TT Chi tiéu chét lwong dich vu l;’llu’; J?;?B$$¥$ Mikc cong bd kiém theo quy | do kiém thwe | phap xac | lwong thuc té T ?Znh
: dinh tai QCVN té dinh do duge g
81:2019/BTTTT
1 |P¢ san sang ciia mang vo tuyén > 95% > 95% 100 000 177590 Mo phong 98.70% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 3288 Mo phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 gidy 1500 3274 Mo phong 2.33 gidy Phu hop
4 |Ty 18 truyén tai dit liéu bj roi <5% <5% 1500 M6 phong 1.02% Phu hop
Tdc d6 tai dir lidu trung binh
+ Tdc d¢ tai xudng trung binh Pd >Vd >Vd 1500 175 Mo phong | 9008.80 Kbps | Phu hop
5 [+ Téc d6 tai 1én trung binh Pu >Vu >Vu M6 phong | 2575.59 Kbps | Phu hop
Ty 1& (%) sb mau c6 toc dd tai xudng lén hon hoa
y 1¢ (%) 50 méu co toc df tai xuong 16n hon hoge > 95% > 95% 1752 | Mophong | 99.54% Phit hop
bang V ymin trong tirng ving
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro giGp khach hang bang| 24 gid trong ngay | 24 gid trong ngiy 24h/ngay Giam sat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1& cudc goi t6i dich vu trg gilp khach hang chiém
mach thanh cong, gti yéu ciu két ndi dén dién thoai R R L .
c v < > V) > 0, 0,
Vién va nhan dugc tin hiéu tra 16i cua dién thoai vién . R 250 cude 260 cuge Mb phong 98.00% Phu hop
trong vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: IIT Niim 2023
Tai dia ban tinh, thanh ph6: Kon Tum
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwong toi
. thiéu phai do [S6 lwong miu| Phwong Mikc chit )
TT Chi tiéu chit lwgng dich vu %ﬁugg?§75$$¥$ Mikc cong bd kiém theo quy | do kiém thwe | phap xac | lwong thuye té Ty ?Znh
: dinh tai QCVN té dinh do dwge g
81:2019/BTTTT
1 |D6 sin sang cuia mang vo tuyén > 95% > 95% 100 000 123301 M0 phong 98.40% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2473 M6 phong 0.24% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 gidy 1500 2467 M0 phong 1.13 gidy Phu hop
4 [Ty 1é truyén tai dir liéu bi roi <5% <5% 1500 4573 M6 phong 1.84% Phu hop
Tbc d6 tai dit lidu trung binh
+ A A gt A N > > <\
T(:)C do6 tai xuong trung binh Pd >Vd >Vd 4489 Mb phong 10229.23 Kbps [ Phu hgp
S [+ Tébc d6 tai 1én trung binh Pu >Vu >Vu 1500 2893.96 Kbps | Phu hop
Ty 1¢ (%) s6 mau 0 toc d¢ tai xudng 16n hon hogc ba
N~ (%) 50 mau €6 toc 4§ tai xuong 16n hon hoge bang > 95% > 95% 2318 | Mophong |  96.07% Phit hop
dmin trong tung ving
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro gilp khéch hang bang| 24 gio trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1& cude goi t6i dich vu tro gilp khach hang chiém
mach thanh cong, giri yéu cau két ndi dén dién thoai vién . n A 1 .
¢ g ¢ > V) > 0, 0,
va nhéan duogc tin hiéu tra 101 cia dién thoai vién trong . R 250 cuge 260 cuge Mé phong 100.00% Ph hop
vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: ITI Nam 2023
Tai dia ban tinh, thanh phé: Ninh Thuén
(Kem theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt leong dich vu vién théng Quy Il ndm 2023 ciia VNPT)

) So lu’orng t ? i thicu S6 lwong miu | Phwong Mikc chit )
TT Chi tiéu chét lwong dich vu %au;g;lg;)Bgﬁ}? Mikc cong bd q[:ll;a;;(;ll;l;nét(l;‘e/; do klél:l thue phé-p X4c | lwong thuec té Tl.rgcil;mh
81:2019/BTTTT te dinh do dugc

1 [P san sang cia mang v tuyén > 95% > 95% 100 000 128,587 Mo phong 96.76% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 3799 Mo phong 0.05% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 giay 1500 3797 Mo phong 0.53 giay Phu hop
4 |Ty 18 truyén tai dit liéu bi roi <5% <5% 1500 3797 Mo phong 0.87% Phu hop

Téc @6 tai dir lidu trung binh

+ T6:c db tai xudng trung binh Pd >Vd >Vd 1785 Mo phong 9448.80 Kbps | Phu hop
5 [+ Toc do téi’lénNtrung l?inh Pu ’ ‘ >Vu >Vu 1500 1605 2084.86 Kbps | Phu hop

;F/}”/ 1€ (%) 56‘ mau ‘CO toc do tai xudng lén hon hoac bang > 0504 > 0504 1785 Mo phong 99 44% Phit hop

dmin trong ting ving

Dich vu trg gitip khe:lch hang .

- Thoi gian cung cap dich vu trg gidp khach hang bang| 24 gid trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

nhan cong qua dién thoai
6 |- Ty 1& cudc goi toi dich vu trg gilp khach hang chiém

mach thanh cAng, gir yeu cdu két ndi dén dign thoai vien >80 % >80 % 250 cuée 260 cupc | Mophong |  984% | Phi hop

va nhan duoc tin hi€u tra 101 cia dién thoai vién trong

vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: III nam 2023
Tai dia ban tinh, thanh pho: Hung Yén
(Kem theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt leong dich vu vién théng Quy Il ndm 2023 ciia VNPT)

S0 lwgng toi thicu
. phai do kiém theo | S6 lwong miu| Phwong L )
2 gen £ . Mirc theo QCVN A P . . .2 . o |Mic chat lwgng | Tw danh
TT Chi tiéu chat lwgng dich vu 81:2019/BTTTT Mitc cong bo quy dinh tai do klel? thuc pha.p Xac the té do duge gid
QCVN te dinh
81:2019/BTTTT
1 |D6 sin sang ciia mang vo tuyén >95% >95% 100 000 154867 Mo phong 99.99% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 3367 Mo phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 3367 Mo phong 3.30 gidy Phu hop
4 [Ty 1& truyén tai dir lidu bi roi <5% <5% 1500 3367 Mo phong 1.01% Phu hop
Tc d6 tai dir lidu trung binh
+ Tdc do tai xudng trung binh Pd >Vy >Vy 1643 M6 phong | 22128.54 Kbps | Phu hop
5 |+ Tdc do tai 1én trung binh Pu >V, >V, 1500 M6 phong | 26711.64 Kbps | Phu hop
Ty 18 (%) sé miu c6 téc do tai xudng 16n hon hodc ba
y 1€ (%) s6 mau €6 toc dg tai xudng 16n hon hofic bang > 95% > 95% 1,643 | Mophong |  95.62% | Phihop
Vgmin trong tirng viung
Dich vu trg gitip khach hang
- Thoi gian cung cip dich vu trg gilp khach hang bang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1& cudc goi téi dich vu trg gilp khéch hang chiém
mach thanh €ong, guri yéu cau ket ndi dén dién thoai vién > 80% > 80% 250 260 cupc | Mophong |  98.00% | Phu hop
va nhan duoc tin hi€u tra 101 cia dién thoai vién trong
vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: IIT nam 2023
Tai dia ban tinh, thanh phé: Kon Tum
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwgng toi
, thiéu phai do | S6 lwong miu| Phuong Mirc chit ,
TT Chi tiéu chét lwong dich vu l;/lllrgot;lng(_)rg_\r]_lly Mikc cong bd kiém theo quy | do Kkiém thwe | phap xac | lwong thuec té Tu ?Znh
: dinh tai QCVN té dinh do duge g
81:2019/BTTTT
1 |P¢ san sang ciia mang vo tuyén >95% >95% 100 000 125036 Mo phong 99.52% Phu hop
2 |Ty 1¢ truy nhap khong thanh cong dich vu <5% <5% 1500 1851 M6 phong 0.27% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 1846 Mo phong 1.27 gidy Phu hop
4 |Ty 1é truyén tai dit liéu bj roi <5% <5% 1500 3370 Mo phong 1.69% Phu hop
Tdc d6 tai dir lidu trung binh
+ Tdc do tai xudng trung binh Pd >Vy >Vy Mo phong | 61658.46 Kbps | Phu hop
. 3313
5 |+ Tdc do tai 1én trung binh Pu =V, =V, 1500 M6 phong | 21574.99 Kbps | Phu hgp
Ty 1¢ (%) s6 mau 6 toc do tai xudng 16n hon hogc ba
y 18 (%) 6 mdu €0 toc 46 tai xuong 16n hon hoge bang > 95% > 95% 1,712 Mo phéng 99.07% | Phu hop
Vgmin trong tirng viung
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro gitp khach hang bang 24 gid trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1é cudc goi téi dich vu tro gitip khach hang chiém
mach thanh cong, giri yéu cau két ndi dén dién thoai vién . n N 1 .
‘ ¥ ¢ > 0, > 0, 0,
va nhan dugc tin hiu tra 101 cua dién thoai vién trong =80% =80% 250 cuge 260 cuge Mé phong 100.00% Ph hop
vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: III ndm 2023
Tai dia ban tinh, thanh ph6: Ninh Thuin
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwong méu t6i

. PR 2 S6 lwong | Phwong Mikc chit Tw
en £ . Mirc theo QCVN L « | thicu phai do kiém [ » 2 Loz £ .
TT Chi tiéu chat lwgng dich vu 81:2019/BTTTT Mirc cong bo tham khiio QCVN ma:hdo i{:em ph;li?l;l(ac lll'(};lg ;h(}wc te dailé‘h
81:2019/BTTTT wete - 0 duee g
1 [P san sang clia mang v tuyén > 95% > 95% 100 000 116,174 M6 phong 97.94% Phu hop
2 |Ty 1€ truy nhap khong thanh céng dich vu <5% <5% 1500 2,475 Mo phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 giay <5 giay 1500 2,474 M0 phong 1.37 giay Phu hop
4 |Ty 18 truyén tai dit liéu bi roi <5% <5% 1500 2,474 Mo phong 4.65% Phu hop
Téc do tai dir lidu trung binh
+ Tdc do tai xudng trung binh Pd >Vy >Vy 6.936 Mo phong | 40105.79 Kbps | Phu hop
5 |+ Téc d6 tai 1én trung binh Pu >V, >V, 1500 ’ Mo phong | 13863.87 Kbps | Phu hop
Ty 1¢ (%) s6 mau ¢6 téc do tai xudng lén hon hodc ba
y 16 (%) 50 mau 0 toe 46 tai xuong 16n hon hodc bang > 95% > 95% 3157 |Mophong| 99.90%  |Phuhop
Vgmin trong tirng viung
Dich vu trg giup khach hang
- Thoi gian cung cdp dich vu tro gilp khach hang bang| 24 gid trong ngdy | 24 gio trong ngay 24h/ngay Giam sét 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 18 cude goi t6i dich vu trg gidp khach hang chiém
mach thanh cong, gui yéu cau két noi dén dién thoai vién > 80% > 80% 250 260 cude | M6 phong 98.4 % Phil hop

va nhin duoc tin hiéu tra 101 cua dién thoai vién trong vong
60 giay
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