KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: I Nam 2023

Tai dia ban tinh, thanh phé: Binh Pinh
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwgng toi
, thiéu phai do ) lwgng miu| Phuwong . £ ,
TT Chi tiéu chét lwong dich vu l;/lllrgot;lng?rg_\r]_lly Mikc cong bd kiém theo quy | do kiém thue | phap xac lt\;lll;z :g;zlgggf Tu ?Znh
: dinh tai QCVN té dinh : - g
81:2019/BTTTT

1  [Po sin sang ctia mang v6 tuyén > 95% > 95% 100 000 516,957 M0 phong 97.04% Phu hop
2 [Ty 1€ truy nhdp khong thanh cong dich vu <5% <5% 1500 3580 Mo phong 0.75% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 giay 1500 3553 Mo phong 0.44 Phu hop
4 |Ty 1é truyén tai dir lidu bi roi <5% <5% 1500 6466 Mo phong 1.72% Phu hop

Tbc d6 tai dit lidu trung binh

+ Téc dd tai xudng trung binh Pd >Vd >Vd 6355 M6 phong | 20439.22 Kbps | Phu hop
5 |+ Tdc db tai 1én trung binh Pu >Vu >Vu 1500 Mo phong | 13251.36 Kpbs | Phu hgp

> 14 (0 A X z LA A g2 A r - M

Ty 1€ (%) so‘mau F:O toc do tai xuong 16n hon hodc bang > 0504 > 95% 3164 Mo phong 98.77% Phi hop

V gmin trong tung ving

Dich vy trg gitip khach hang

- Thoi gian cung cép dich vu tro gilip khach hang bang| 24 gio trong ngay |24 gio trong ngay 24h/ngay Giam sét 24h/ngay Phu hop

nhan cong qua dién thoai
6 |- Ty 1& cudc goi téi dich vu trg gilp khach hang chiém

mach thanh cong, gui yeu cau ket ndi dén dién thogi vien >80 % >80 % 250 cude 260 cudc | M6 phong 99,6% Phit hop

va nhan dugc tin hiéu tra 161 cta dién thoai vién trong

vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: I Nam 2023

Tai dia ban tinh, thanh phé: Bic Giang
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwgng toi
. thiéu phai do |So lwong mau| Phuong Mibc chat ,
TT Chi tiéu chét lwong dich vu l;’llu’; J?;?B$$¥$ Mikc cong bd kiém theo quy | do klém thue | phap xac | lwong thuye té Tl.rgcil;mh
' dinh tai QCVN te dinh do dwoc
81:2019/BTTTT

1 |DP6 sin sang cuia mang vo tuyén > 95% > 95% 100 000 265277 Mo phong 96.14% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2834 M0 phong 0.14% Phu hop
3 |Thoi gian tré truy nhap dich vy trung binh <10 giay <10 giay 1500 2834 Mo phong 1.8 gidy Phu hop
4 [Ty 1é truyén tai dix liéu bi roi <5% <5% 1500 2834 Mo phong 1.02% Phu hop

Tdc d6 tai dir lidu trung binh

+ Te}c d6 tai xudng trung binh Pd >Vd >Vd 2376 Mo phong | 7304.65 Kbps | Phu hop
5 [+ Toc @6 tai !én t~rung biph Pu , >Vu >Vu 1500 Mo phong | 2196.62 Kbps | Phu hop

Ty 1¢ (%) s0 mdu co toc dg tai xuong 16n hon hoge > 95% > 95% 2376 M6 phéng 98.69% | Phu hop

bang V ynin trong tirng ving

Dich vu trg giup khach hang

- Thoi gian cung cap dich vu tro gilp khach hang bang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

nhan cong qua dién thoai
6 |- Ty 1& cudc goi t6i dich vu trg gitp khach hang chiém

mach thanh cong, giri yéu cau ket noi dén dién thoai >80 % >80 % 250 cube 260 cupe | Mo phong 984% | Phihop

vién va nhan duoc tin hiéu tra 101 cta dién thoai vién

trong vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: I Nam 2023

Tai dia ban tinh, thanh phé: Binh Phuéc
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S0 lwgng tdi thicu S lwgng
T Chi tiéu chét lrong dich vu Mire theo QCVN |0+ cong bé phaludodli{:ﬁnmt;?eo méu do Phl;w;agc Mire chilt lugng| Ty ddnh
ong dich vy 81:2019/BTTTT g quy dmital - im thae | PP thue té do duge|  gia
QCVN & dinh
81:2019/BTTTT
1 |D6 sin sang cua mang vo tuyén > 95% > 95% 100 000 300,922 | M6 phong 95.27% Phu hop
2 [Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2035 Mo phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 giay 1500 2030 Mo phong 2.35 gidy Phu hop
4 |Ty 1¢ truyén tai dit lidu bj roi <5% <5% 1500 2030 M6 phong 1.77% Phu hop
Tbc d6 tai dir lidu trung binh
+ Tbc d¢ tai xudng trung binh Pd >Vd >Vd 1399 Mo phone | 219535 Kbps | Phu hop
5 [+ Téc o ti lén trung binh Pu >Vu >Vu 1500 1452 PIOR8 1™ 1559.64 Kbps | Phu hop
> 14 (0, A X L LA A o A I3 - N
Ty 1€ (%) so‘ mau ‘CO toc d¢ tai xuong 16n hon hoac bang > 95% > 95% 1399 Mo phong 98.86% Phi hop
Vgmin trong tung vung
Dich vu trg gitip khach hang
- Thoi gian cung cip dich vu tro gilp khach hang bang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay | Giam sat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1& cudc goi toi dich vu tro gitp khach hang chiém
mach thanh cong, giri yéu cau két ndi dén dién thoai vién . R . .
2 - g > 0, > [} 0,
va nhan duoc tin hi¢u tra 10 cta dién thoai vién trong| = o0 70 R 250 cuge 260 cuge | Mo phong 100% Phi hop
vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: I nam 2023

Tai dia ban tinh, thanh phé: Binh Pinh
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwong toi thiéu
, phai do kiém theo S6 lwong . Mikc chit .
2 Mirc th A% £ x 2 |Ph h | T h
TT Chi tiéu chat lwgng dich vu l?c e0 QCVN Mikc cong bo quy dinh tai mau do ki€ém uio’ng.p ap lwong thue te v (_.I?,m
81:2019/BTTTT £ xac dinh gia
QCVN thue te : do dugc
81:2019/BTTTT
1 [P san sang cua mang vo tuyén >95% >95% 100 000 130222 Mo phoéng 99.31% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 1836 Mo phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 1836 Mo phong 0.69 gidy Phu hop
4 |Ty 18 truyén tai dit liéu bi roi <5% <5% 1500 3435 M6 phong 0.09% Phu hop
Tdc d6 tai dir lidu trung binh
+ Tf:)c do té% xudng trung binh Pd >Vy >Vy 1500 3430 Mé phong 41726.85 Kbps | Phu hop
5 [+ Toc do tai 1én trung binh Pu >V, >V, 20582.17 Kbps | Phu hop
Ty 1& (%) s6 mau c6 téc do tai xudng 16n hon hod
v 16 (%) 50 méau co t0c df tai xuong 16n hon hodc > 95% > 95% 1,745 M6 phéng 95.99% Phu hop
bang Vynin trong tung ving
Dich vy trg gitip khach hang
- Thoi gian cung cép dich vu trg gitip khach hang 24 gid trong ngay | 24 gid trong ngay 24h/ngay Giam sét 24h/ngay Phu hop
bang nhan cong qua dién thoai
- Ty 1€ cudc goi t6i dich vu trg gitp khach hang
chiém mach thanh cong, gui yéu cau ket ndi dén di¢n > 80% > 80% 250 260 cupc | M6 phong 99,6% Phit hop
thoai vién va nhan duogc tin hiéu tra 101 ctia dién thoai
vién trong vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: I ndm 2023

Tai dia ban tinh, thanh phé: Bic Giang
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vy vién théng Quy I nam 2023 ciia VNPT)

S6 lwong toi
. thiéu phdi do |So lwgng mau| Phwong , P .
TT Chi tiéu chét lwong dich vu %ﬁugg?§75$$¥$ Mikc cong bd kiém theo quy | do klém thuc | phap xac lt\;[l::z :g;tolg:‘;:g Tl.rgfilgnh
dinh tai QCVN te dinh : :
81:2019/BTTTT

1 |P¢ san sang ciia mang vo tuyén >95% >95% 100 000 108575 Mo phong 98.30% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2833 Mo phong 0.39% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 2833 M6 phong 1.77 gidy Phu hop
4 [Ty 16 truyén tai dir lidu bi roi <5% <5% 1500 2833 Mo phong 1.01% Phu hop

Tdc d6 tai dir lidu trung binh

+ Tf:)c d6 tai xudng trung binh Pd >Vy >Vy 1500 2833 Mo phong | 30670.14 Kbps | Phi hop
5 |+ Toc d6 tai 1én trung binh Pu >V, >V, Mo phong | 32130.78 Kbps | Phu hop

Ty 1€ (%) so‘mau S:O toc d tai xuong lon hon hodc bang > 95% > 0504 M phong 97 31% Phi hop

Vgmin trong tung vung

Dich vu trg giup khach hang

- Thoi gian cung cép dich vu tro gidp khéch hang bang| 24 gid trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

nhan cong qua dién thoai
6 |- Ty 1& cudc goi téi dich vu trg gilp khach hang chiém

mach thanh €ong, gui yeu cau ket noi dén dign thoai > 80% > 80% 250 260 cue | Mo phong 98,4 % Ph hop

Vién va nhan duoc tin hiéu tra 101 cua dién thoai vién

trong vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: I ndm 2023
Tai dia ban tinh, thanh phé: Binh Phuéc
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwong toi

. thiéu phii do [S6 lwgng miu| Phuwong Mikc chit )
TT Chi tiéu chit lwgng dich vu %ﬁugg?§75$$¥$ Mikc cong bd kiém theo quy | do kiém thue | phap x4c | lwong thue té Ty ?Znh
: dinh tai QCVN té dinh do dwge g
81:2019/BTTTT
1 |D6 sin sang ciia mang vo tuyén > 95% > 95% 100 000 393,577 M0 phong 95.74% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2,412 Mo phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 2,285 Mo phong 3.89 gidy Phu hop
4 |Ty 18 truyén tai dit liéu bi roi <5% <5% 1500 2,285 M6 phong 1.48% Phu hop
Tbc d6 tai dit lidu trung binh
+ A A gt A N > > ) <
T(:)C do ta? xuong trung binh Pd >Vd >Vd 8.421 M6 phong 64140.74 Kbps | Phu hop
S |+ Toc do tai lén trung binh Pu >Vu >Vu 1500 23402.16 Kbps | Phu hop
> 14 (0, A X z A A 4o A I3 - M
Ty 1€ (%) so‘ mau ‘CO toc do tai xuong 1on hon hoac bang > 95% > 95% 4357 Mo phong 99 72% Phi hop
V gmin trong tung ving
Dich vy trg gitip khach hang
- Thoi gian cung cép dich vu trg gilp khach hang bang| 24 gid trong ngdy |24 gio trong ngay 24h/ngay Giam séat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1& cude goi t&i dich vy trg gilp khach hang chiém
mach thanh cdng, giri yéu cau két noi dén dién thoai vién > 80% > 80% 250 260 cude | Mo phong 100% Phil hop

va nhan dugc tin hiéu tra 161 cta dién thoai vién trong
vong 60 giay
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