KET QUA Ty PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE WCDMA

Quy: III Nim 2022
Tai dia ban tinh, thianh phé: Lao Cai
(Kem theo Két qua tic kiém tra, do kiém, danh gid dinh kp chdt hegng dich vu vién thong Quy lii nam 2022 cia VNPT)

S6 lwgng t6i
i thiéu phai do |S8 lwgng miu| Phuwong Mikc chit
TT Chi tiéu chit lwgng dich vy l;’:‘f;;;’;fﬂ(%g,‘lf; Miic cong b§ | kiém theo quy | do kiém thyc | phap xdc | lwong thyc té | 1 '::"h
A : dinh tai QCVN té dinh do duge £
81:2019/BTTTT
1 |P0 sén sang clia mang v6 tuyén 2 95% > 95% 100 000 137,900 | M6 phong 98.92% Phi hop
2 |Ty ¢ truy nhdp khong thanh cong dich vu <5% <5% 1500 1688 M35 phéng 0.12% Phil hop
3 |Thoi gian tré€ truy nhép dich vu trung binh <10 gidy <10 giay 1500 1678 M&6 phong 341s Phit hgp
4 |Ty 1é truyén tai dir liéu bi roi <5% <5% 1500 1533 M5 phong 1.04% Phi hop
Toc dé tai di liéu trung binh
+ Téc o tai xudng trung binh Pd >vd >vd 1534 M3 phéng | 9832.25 Kbps | Phi hgp
5 |+ Téc do tai lén trung binh Pu >Vu >Vu 1500 M6 phong | 2384.84 Kbps | Phi hop
Ty 18 (%) s6 miu c6 téc d§ tai xudng I6n hon hogc bang . ” ) . ]
A e > 95% 2 95% 781 M0 phéng 99.36% Phi hgp
Dich vu trg gitp khach hang
- Thoi gian cung cap dich vy trg gitip khich hang bing| 24 gits trong ngay |24 gior trong ngay 24h/ngay Giam s4t 24h/ngay Phi hop
nhén céng qua dién thoai
6 |- Ty I& cugc goi t6i dich vu trg gitip khéch hang chiém
mach thanh céng, giri yéu ciu két néi dén dién thoai vién SRR i o 5
va nhan dugc tin higu tra 16 ciia dién thogi vién trong =8% E80% B i <Bo Mo i TRy
vong 60 gidy
GIAM POC




KET QUA TU PO KIEM CHI TIRU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BONG MAT BAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: I niim 2022
Tai dia ban tinh, thanh phé: Lao Cai
(Kem theo Keét qua tw kiém tra, do kiém, dinh gid dinh kp chd lwgng dich vu vién thong Quy [l ndm 2022 ciia YNPT)

Sé}!lﬂp’ng tdi 3 ’
thiéu phaido |So6 lwong miu| Phwon Miic chat
TT Chi tiéu chit lwgng dich vy a f’“ Mo QU | cong bé | kiém tEeo quy |do kiémgtm,rc phap xégc Iuwgng thyc té LL g @inh
BSEELELT dinh tai QCVN té dinh do durge gid
81:2019/BTTTT

1 |P9 sén sang clia mang vo tuyén >95% >95% 100 000 118682 M0 phéng 99.00% Phu hop
2 |Ty 1§ truy nhép khéng thanh cong dich vu <5% <5% 1500 1784 M5 phong 0.06% Phit hop
3 |Thai gian tré truy nhép dich vu trung binh <5 gidy <5 gidy 1500 1782 MO phong 3.54s Phu hop
4 |Ty Ié truyén tai dit liéu bi roi <5% <5% 1500 1641 M& phong 1.02% Phi hop

Téc dp tai dir liéu trung binh

+ Tdc d9 tai xudng trung binh Pd >V, >V, i Mo phéng | 57573.30 Kbps | Phu hgp
5 |+ Téc dé tai Eén tfung blr}h Pu =V, =V, 1500 Mb phéng | 23075.33 Kbps | Phu hop

T = =

ggn fv(d:‘?n ;‘:’)n’;’ﬁn"gﬁv&‘:fg 49 téi xung 16n hon hoge > 95% >95% 816 Mo phéng |  100.00% | Phihop

Dich vu trg giip kh,éch hang

- Théi gian cung cap dich vu trg gitip khéch hang bang| 24 gios trong ngay | 24 gid trong ngay 24h/ngay Gidm sat 24h/ngay Phu hop

nhén cbng qua dién thoai
6 |- Ty 1¢ cudc goi t6i dich vy trg gitip khach hang chiém

mach thanh cong, giri yéu cu két ndi dén dién thoai —

o 500 ks Rt ol ot ol ién thogi vign|  280% = H0 e 280 | Mophéng | 98,5% | Phihgp

trong vong 60 gidy

GIAM POC

BAN KHAI THAC MANG @ﬁ

+

o\ HA TANG MANG /,

/
a

Nguyén Huy T4




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PQNG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: I Niim 2022

Tai dia ban tinh, thanh phé: Pha Tho

(Kém theo Két qua ty kiém tra, do kiém, danh gid dinh ky chdt lugng dich vu vién thong Quy LIl ném 2022 clia VNPT)

S6 lwgng tdi
thiéu phai do (S8 lwgng miu| Phwong Miic chit
: : ; 4nh
T Chi tiéu cht Iwgng dich vu ';ﬁ“;;:’;;?,ﬂ}: Mie cong b6 | kiém theo quy | do Kiém thuc | phap xdc | lwgng thye té | ¥ di “3
' dinh tai QCVN té dinh do duge g
81:2019/BTTTT
1 [P§ sin sang ciia mang vo tuyén > 95% > 95% 100 000 345,875 | Mb phong 96.68% Phui hop
2 _|Ty I truy nhép khéng thanh céng dich vu <5% <5% 1500 2834 M&b phéng 0.14% ' Phu hop
3 |Théi gian tré truy nhdp dich vy trung binh <10 gidy < 10 gidy 1500 2834 M6 phong 0.024 s Phii hop
4 [Ty Ié truyén tai dir liéu bj roi <5% <5% 1500 2834 M6 phong 1.03% Phi hop
Téc dd tai dir lidu trung binh
+ Téc d9 tai xubng trung binh Pd >Vd >Vvd 2376 Mb phong | 2194.08 kbps | Phi hop
5 |+ Téc d6 tai lén trung binh Pu >Vu >Vu 1500 M0 phong | 7113.40 Kbps | Phi hop
Ty 16 (%) s6 mau c6 téc db tai xubng Ién hon hozc bing Fne .
V gy trong timg vng 2 95% 295% 2376 M6 phong 97.65% Phu hop
Dich vu trg gitip khach hang
- Thoi gian cung cip dich vu trg gitip khach hang bing| 24 git trong ngay |24 giv trong ngay 24h/ngay Gidm sat 24h/ngay Phu hop
nhén céng qua dién thoai
6 |- Ty 1€ cudc goi t6i dich vu trg gitip khach hang chiém
mach thanh céng, giri yéu ciu két néi dén dién thoai vién . o . . :
va nhan duge tin hiéu tra 16i cda dién thoai vién trong| > 50 70 SR S0 euc 0 |MBphing| 3% | Phblep
vong 60 gidy
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: III ndm 2022
Tai dia ban tinh, thanh phé: Phii Tho
(Kém theo Két qua tir kiém tra, do kiém, ddnh gid dinh kp chdt lwgng dich vu vién théng Quy Il nam 2022 cia VNPT)

Séxlwng tbi .
. thiéu phai do |S6 lwgng miu Phuong Mirc chat
TT Chi tiéu chit lrgng dich vu WM QCVN | saseomgnb | 1ok tll:eo quy |do kiém thyc | phép xdc | lwgng thye té | 1¥ d4nh
SL201/BTTTT dinh tai QCVN té dinh do duge gid
81:2019/BTTTT
1 |P6 sfin sang ciia mang v6 tuyén >95% >95% 100 000 107960 MO phong 98.13% Phi hop
2_|Ty 1¢ truy nhap khong thanh cong dich vy <5% <5% 1500 2837 Mo phong 0.39% Phit hop
3 |Théi gian tré truy nhép dich vu trung binh <5 gidy <5 gidy 1500 2837 Mé phong 4.18s Phil hop
4 |Ty Ié truyén tai dit liéu bi roi <5% <5% 1500 2837 MBb phong 1.01% Phil hop
Tdc d¢ tai dir liéu trung binh
+ Tée do tai xubng trung binh Pd >V, >V, iy M6 phong [23019.07 Kbps | Phi hop
5 |+ Toc do tai Fén Emng bir:h Pu >V, =V, 1500 M& phong | 51317.24 Kbps | Phit hop
gﬂ;f"v(d:i ;‘:m:?'un‘;ﬁvsfg 49 tai xubng Ién hon hofe >95% >95% 2837 M6 phong | 98.91% Phi hop
Dich vy trg gitip khach hang
- Théi gian cung cdp dich vu trg gitip khach hang bing| 24 gi%s trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phil hop
nhén cbéng qua dién thoai
6 |- Ty I& cubce goi téi dich vu trg gié'lp khach hang chiém
mach thanh céng, giri yéu céu két néi dén dién thoai
vién va nhén ducgycgtin Eiéu trd 10 cita difn th?)ai vies| ~ Z80% =30% 250 =80 Mophong | 97,5% | Phdhop
trong vong 60 gidy
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KET QUA TU O KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: III Nam 2022
Tai dia ban tinh, thanh phé: Vinh Long
(Kém theo Két qua ty kiém tra, do kiém, danh gid dinh k chdt legng dich vu vién thong Quy IIl ndm 2022 cia VNPT)

S6 lwgng téi
X thiéu phai do |Sé lwgng miu| Phwong Mirc chit
TT Chi tiéu chét Iwvgng dich vy };ﬁ“;(:r;;;?"([:¥¥ Mirc cong b | kiém theo quy | do kiém thyc | phép xac | lwgng thyc t Tv ?:nh
WAL dinh tai QCVN té dinh do duge £
81:2019/BTTTT

1 [P0 sén sang clia mang v6 tuyén >95% 295% 100 000 115,079 MG phong 98.95% Phu hgp
2 |Ty Ig truy nhap khéng thanh cong dich vu <5% <5% 1500 3338 Mé phong 0.09% Phu hop
3 |Thei gian tré truy nhap dich vu trung binh <10 gidy < 10 gidy 1500 3336 M6 phong 2.65 Phi hop
4 |Ty Ié truyén tai dir liéu bj roi < 5% <5% 1500 3336 Mo phong 0.75% Phu hop

Toc d tai dit liéu trung binh

+ Téc d6 tai xudng trung binh Pd >vd >Vd 1653 M6 phéng | 10062.07 Kbps | Phit hop
5 |+ Téc dé tai Ién trung binh Pu >Vu >Vu 1500 M06 phong | 1795.08 Kbps | Phu hop

Ty 1§ (%) s6 miu c6 téc do tai xubng 16n hon hofic bing 16 ; :

V imin trONg timg viing 295% =2 95% 1632 Mo phong 98.73% Phu hop

Dich vu trg gitip khach hang

- Thoi gian cung cép dich vu trg gitip khéch hang bing| 24 gi® trong ngay |24 gid trong ngay 24h/ngay Gidm sat 24h/ngay Phii hop

nhan cong qua dién thoai
6 |- Ty I¢ cudc goi téi dich vu tro gitp khach hang chiém

mach thanh cong, giri yéu ciu két ndi dén dién thoai vién n— s = o "

va nhén dugc tin higu trd 1o cia dién thoai vién trong =R 280% 230 e 280 MRy Hean ko hop

vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT AT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: III ndm 2022
Tai dja ban tinh, thanh phé: Vinh Long
(Kém theo Két qud ty kiém tra, do kiém, ddnh gid dinh k chdt heong dich vu vién théng Quy 11l nam 2022 cia VNPT)

S6 lwgng tdi :
i thiéu phdi do |Sé lwgng miu| Phuon Mire chit
g\ Chi tidu chét rgng djch vu MEctheo QOVN | micetugnd | sabithes quy |do ;%]r:u thwe | phép xégc lwgng thye ¢6 | ¥ Janh
81:2019/BTTTT dinh tai QCVN é dinh do dwge e
81:2019/BTTTT

1 |D0 séin sang clia mang v6 tuyén =95% = 95% 100 000 282422 M6 phéng 95.21% Phu hop
2 |1y 1€ truy nhdp khéng thanh céng dich vu =5% 5% 1500 3194 M6 phong 0.00% Ph hop
3 |Thoi gian tré truy nhp dich vy trung binh <5 gidy <5 gidy 1500 3165 M6 phong 2483 Phu hop
4 |Ty 1¢ truyén tai dix liéu bi roi <5% <5% 1500 3165 Mo phong 1.07% Phi hop

Téc do tai dir liéu trung binh

+ Tt:Sc d0 tai xudng trung binh Pd >V, 2Vy i MG phong | 67814.54 Kbps | Phii hop
5 |+ Toc d§ tai lén trung binh Pu 2V, 2 Vy 1500 ) Mo phong |23087.17 Kbps [ Phi hop

= e 1

gg’né‘?v(d:’i ::mgl;n?wt;; G i b lon hon hoflel oo 295% 1574 | Mophong |  99.94% | Phahop

Dich vu tro gitip khach hang

- Thoi gian cung cép dich vu trg gitip khdch hang béng| 24 gi& trong ngay | 24 gio trong ngay 24h/ngay Gidm sat 24h/ngay Phi hop

nhin cong qua dién thoai
6 |- Ty 1& cude goi t6i dich vu trg gitip khach hang chiém

mach thanh céng, giri yéu ciu két ndi dén dién thoai .

vién va nhan du%;rcgtin %;iéu tra 1oi cua dién thoai viéil =50 =¥ #i . Py | 2ue% Kkhge

trong vong 60 gidy
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