KET QUA Ty PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT DAT SU DUNG CONG NGHE WCDMA

Quy: IT Nim 2022
Tai dia ban tinh, thanh phé: Pdng Thép
(Kém theo Két qua tw kiém tra, do kiém, ddnh gid dinh ky chdt lugng dich vu vién théng Ouy Il nim 2022 ciia VNPT)

S6 hromg t6i
thiéu phai do (S8 lwgng miu| Phwong Mirc chit |
TT Chi tiéu chit lwgng dich vy E%J:‘;;’B(Tlg}? Mirc cong b6 | kiém theo quy |do kiém thyc | phap xéc | lrgng thue t& | T "}:“h
' dinh tai QCVN té dinh do duge g
81:2019/BTTTT
1 |P§ sin sang clia mang vo tuyén 2 95% 2 95% 100 000 117,506 M6 phéng 99.49% Phi hop
2 _|Ty 18 truy nhap khong thanh cong djch vy <5% <5% 1500 3884 M6 phong 0.00% Phu hop
3 _|Thoi gian tr€ truy nhdp dich vu trung binh <10 giay <10 giay 1500 3884 | Mo phong 1.39 Phil hop
4 |Ty 1¢ truyén tai di liéu bj roi <5% <5% 1500 3884 M phong 1.03% Phil hop
Téc d6 tai dir liéu trung binh
+ Téc do tai xudng trung binh Pd >Vvd >Vvd 1888 M6 phoéng | 11536.52 Kbps | Phi hop
5 |+ Téc do tai Ién trung binh Pu >Vu >Vu 1500 ) M6 phong | 2208.23 Kbps | Phi hop
Ty 1€ (%) s6 mdu c6 téc do tai xuéng 16n hon hogic béng ) o 3
i MBI W > 95% >95% 1,888 | Mophong | 100.00% | Phahop
Dich vu trg gitp khach hang
- Thdi gian cung cdp dich vy tro gitip khich hang bing| 24 giv trong ngay |24 gidr trong ngay 24h/ngay Gidm sat 24h/ngay Phu hop
nhén céng qua dién thoai
6 |- Ty I¢ cuge goi t6i dich vu tro gitp khich hang chiém
mach thanh cong, giri yéu cu két ndi dén dién thoai vién - —_— . X .
va nhdn duge tin higu tra 10i cda dién thogi vién trong| 250 % 280% 250 cuge 280 Méphéng | 96,0% Phit hop
vong 60 gidy
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DICH VU TRUY NHAP INTERNET TREN MANG VI

KET QUA Ty PO KIEM CHI TIEU CHAT LUQNG

Quy: II nim 2022
Tai dia ban tinh, thanh phd: Pdng Thap
(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chat heong dich vu vién théng Quy 11 ndm 2022 cia VNPT)

EN THONG DI BONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Sézlqung toi " i ;
: thieu phdido (SO lwgng miu| Phwong Miic chat
) iyl i Chi tiéu chit lwgng dich vu erc oy Mire cong b6 | kiém tEeo quy |do kiém thyc | phap xdc | Iwgng the té Ky i
B2:2019/BTTTT dinh tai QCVN té dinh do duge gid
81:2019/BTTTT

1 |P§ sin sang cia mang vo tuyén =95% = 95% 100 000 133112 M6 phéng 98.33% Phu hop
2 _|Ty 18 truy nhap khéng thanh cong dich vu <5% <5% 1500 4086 M6 phéng 0.00% Phu hop
3 |Thdi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 4086 M6 phéng | 1.242 Pht hop
4__|Ty Ié truyén tai dir liéu bi roi <5% <5% 1500 4086 M6 phong 0.86% Phii hop

Téc db tai di liu trung binh

+ Téc do tai xubng trung binh Pd >Vy >V, o MS phéng | 80305.53 Kbps | Phu hop
5 |+ Tée do tai lén trung binh Pu >V, >V, o Mé phéng | 24829.74 Kbps [ Phu hop

) - 0 A = z. £

ggn?\/(d:\: ;‘;nl';ﬁt;n(;é“ticg b 295% =95% 2,046 M6 phong 99.71% Phi hop

Dich vu trg gitip khach hang

- Thai gian cung cap dich vu tro gitp khach hang bing| 24 gie trong ngdy |24 gid trong ngay 24h/ngay Giadm sat 24h/ngay Phi hgp

nhén céng qua dién thoai
6 |- Ty Ié cudc goi t6i dich vy trg giéap khé.clé'n hang chiém

mach thanh céng, giri yéu ciu két néi dén dién thoai gl >

vién va nhan du%_rcgtin iieu tra 10 ciia dién thoai vién 280% 280% 250 280 Mophéng | 96,0% Phit hop

trong vong 60 gidy
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BAN KHAI THAC MANG @l
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE WCDMA

Quy: IT Nim 2022
Tai dja ban tinh, thanh phd: Khanh Hoa
(Kém theo Két qua ti kiém tra, do kiém, ddnh gid dinh kp chdt lugng dich vu vién thong Quy Il ndm 2022 cia VNPT)

S6 lugng téi
: thiéu phii do |S6 lwgng miu| Phwong Mirc chit
TT Chi tiéu chit lwgng dich vy ﬁ“;;r;fﬂggg Mire cong b6 | kiém theo quy |do kiém thyc | phap xdc | lvgng thue té L ?:nh
' - dinh tai QCVN té dinh do dwrge g
81:2019/BTTTT
1 |Pg sin sang ciia mang vé tuyén >95% >95% 100 000 298,215 | Mophong | 96.86% Phu hop
2 |Ty I& truy nhdp khong thanh cong dich vu <5% <5% 1500 1549 M&b phong 0.39% Phu hop
3 |Thai gian tré truy nhép dich vu trung binh < 10 gidy <10 gidy 1500 1543 Mo phong 1.94 Phtt hop
4 |Ty 1€ truyén tai dix lidu bj roi <5% <5% 1500 2738 M&b phéng 4.44% Phit hgp
Toc do tai dir liéu trung binh
+ Téc d¢ tai xubng trung binh Pd >vd >Vd 2589 Mo phong | 11160 Kbps | Phi hop
5 |+ Tdc do tai lén trung binh Pu >Vu =Vu 1500 M& phong | 4303.51 Kpbs | Phi hop
Ty 1€ (%) s6 mu c6 téc df tai xubng 16n hon holic bing . N _ . .
V gy trong timg viing z95% 2 95% 1,367 Mé phong 99.56% Phu hop
Dich vu trg gitip kh4ch hang
- Thoi gian cung cép dich vu trg gitp khach hang bang| 24 gidr trong ngay |24 gids trong ngay 24h/ngay Giam sat 24h/ngay Phit hop
nhén céng qua dién thoai
6 |- Ty I¢ cugc goi toi dich vu trg gitp khach hang chiém
mach thanh cong, giri yéu ciu két néi dén dién thoai vién e < . o
va nhan dugc tin hiéu tra 16i cia dién thoai vién trong RRU =80.% 250 ene 288 PR e EY bt
vong 60 gidy
GIAM POC
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DICH VU TRUY NHAP INTERNET TREN MANG VI

(Kém theo Két qua ty kiém tra, do kiém, ddnh gid dinh kp

KET QUA TU PO KIEM CHI TIEU CHAT LUONG

Quy: Il ndm 2022
Tai dja ban tinh, thanh phé: Kh4anh Hoa

chdt liwong dich vu vién théng Quy Il ndm 2022 ciia VNP 7)

EN THONG DI PONG MAT PAT SU' DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEQ

S6 lwgng t6i
) thiéu phai do  [S§ lwgng mau Phuong Miic chat
TT Chi tiéu chét lugng dich vy g";;?;%gg}/? Mirc cong b6 | kiém theo quy | do kiém thue phép xdc | lwong thuc té Tr ‘::nh
: dinh tai QCVN té dinh do dwgc £
81:2019/BTTTT
1 |D6 siin sang cia mang v tuyén >95% = 95% 100 000 126891 M&é phong 99.05% Phu hgp
2 |Ty ¢ truy nhip khéng thanh céng dich vu <5% <5% 1500 1632 M6 phong 0.37% Phti hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 1626 M6 phong 1.777 Phu hop
4 _|Ty 1& truyén tai dir liéu bj roi <5% <5% 1500 2714 Mb phong 2.54% Phu hop
Téc df tai dit liéu trung binh
+ Téc d§ tai xudng trung binh Pd >Vq >V, - Mo phéng |67400.76 Kbps | Phi hop
5 |+ Téc do tai lén trung binh Pu >V, >V, —" M0 phéng | 34838.96 Kbps | Phil hop
Ty 1& (%) sé miu c6 tde db tai xudng 16n hon hoac k : 3 \
bﬁng Vamin trong tirng viing 295% 295% 1,367 M@ phéng 100.00% Phi hop
Dich vy trg gitip khach hang
- Thoi gian cung cép dich vu trgr gitp khach hang bing| 24 giv trong ngdy | 24 gitr trong ngay 24h/ngay Gidm sat 24h/ngay Phu hop
nhén céng qua dién thoai
6 |- Ty 1é cue £0i t6i dich vu trg gitp khach hang chiém
mach thanh céng, giri yéu ciu két néi dén dién thoai . . . . <
vién va nhén duge tin hiu tra li cia dién thogi vién 2 80% 2 80% 250 280 M phong 96,0% Phu hop
trong vong 60 gidy
GIAM DPOC
BAN KHAI THAC MANG (@,
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KET QUA TU PO KIEM CHI TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE WCDMA

Quy: II Nam 2022
Tai dja ban tinh, thanh phd: Lang Son
(Kém theo Két qud tu kiém tra, do kiém, ddnh gid dinh kp chdt luong dich vu vién théng Quy Il ndm 2022 ciia VNPT)

S6 lwgng tdi
thiéu phii do  [S6 lwgng miu| Phwong Mike chit
3 h
TT Chi tiéu chét hromg dich vu ﬁ'?;;;’;gf,g? Mirc cong bé | kiém theo quy |do kiém thye | phép xdc | lwgng thue 6 | 1% 'f:"
: dinh tai QCVN té dinh do duge g
81:2019/BTTTT

1 |P§ sén sang ciia mang vo tuyén >95% 295% 100 000 194,695 M6 phong 96.64% Phi hop
2 _|Ty Ié truy nhap khéng thanh cong dich vu <5% <5% 1500 1849 Mb phong 4.49% Phi hop
3 |Thoi gian tré truy nhép dich vu trung binh <10 gidy < 10 gidy 1500 2675 M6 phong 7.67s Phu hop
4 |Ty 16 truyén tai dit liéu bi roi <5% <5% 1500 1564 Mb phong 1.03% Ph hop

Téc d§ tai dit liéu trung binh

+ Téc d9 tai xubng trung binh Pd >vd >Vd 1564 M35 phong | 8563.26 Kbps | Phi hop
5 [+ Téc dé tai Ién trung binh Pu > Vu >Vu 68 M6 phong | 21326.18 Kbps | Phii hop

Ty 1§ (%) s6 méu c6 téc d¢ tai xudng 16n hon hodc bing . y o

V guia trong timg viing 295% 295% 1,564 Mé phong 98.84% Phii hop

Dich vu trg gitip khach hang

- Thoi gian cung cép dich vu trg gitip khach hang bang| 24 gid trong ngay |24 gid trong ngay 24h/ngay Gidm sat 24h/ngay Phti hop

nhin cong qua dién thoai
6 |- Ty 1& cuge goi t6i dich vu trg gitp khach hang chiém

mach thanh cong, giri yéu ciu két néi dén dién thoai vién . s " = "

va nhdn dugc tin higu tra Ioi cia dién thoai vién trong| > 50 %9 L 230i¢mac 250 | Mophong|  96.0% Fii g

vong 60 gidy

GIAM POC

e

BAN KHAI THAC MANG @ﬁ

Nguyén Huy Tii




KET QUA TU' PO KIEM CHi TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEQ

Quy: IT nim 2022
Tai dja ban tinh, thanh phé: Lang Son
(Kém theo Két qua tie kiém tra, do kiém, ddnh gid dinh kp chdt heong dich vu vién théng Quy Il nam 2022 cia VNPT)

™,

,:cm NHANH 7\
TONG CONG T

Sﬁzllro'ng toi ) i
thiéu phai do |S6 lwgng miu| Phuon Mike chit
TT Chi tiéu chiit lwgng djch vy Mate theo QUVI | Mecesugnd | il thico it | o Ik thye | phap - fwgng thye ¢ | 1¥ d4nh
SUSAIBTLLY dinh tai QCVN té dinh do duge gid
81:2019/BTTTT
1 |P9 sén sang cia mang vo tuyén >95% > 95% 100 000 124067 M6 phong 98.85% Phit hgp
2 [Ty g truy nhép khéng thanh céng dich vu <5% <5% 1500 1547 Mo phong 0.71% Phu hop
3 |Thai gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 1547 M6 phéong 0.90s Phit hop
4 |Ty Ié truyén tai dir lidu bi roi <5% <5% 1500 1547 M5 phong 1.01% Phu hop
Tdc d¢ tai dir liéu trung binh
+ Tdc d6 tai xubng trung binh Pd >Vyq >Vy _— M@ phéng |23324.18 Kbps | Phi hop
5 |+ Téc do tai Ién t:'ung birjh Pu ' =y =V, 1500 Mo phong [ 48834.40 Kbps | Phi hgp
a7 T 7 :
gnée\fﬂ tiiﬂ’gﬁ'm‘;év;‘:’g AR Lnng Jou Jidk hoge >95% >95% 5049 | Mophong |  99.61% | Phahop
Dich vy trg gitip khach hang
- Thoi gian cung c4p dich vu tro gitip khach hang bang| 24 gid trong ngay | 24 git trong ngay 24h/ngay Gidm sat 24h/ngay Pht hop
nhén céng qua dién thoai :
6 |- Ty Ié cude goi t6i dich vu trg gitip khach hang chiém
mach thanh cong, giri yéu cdu két ndi dén dién thoai o
vizn va nhén du?_rcgtm iiéu tra 10i cia dién thoai viéan = 80% S = - M phoag e Rty
trong vong 60 gidy
GIAM POC
BAN KHAI THAC MANG @




