KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: 11 niim 2021
Tai dja ban tinh, thanh phd: Thira Thién Hué
(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chdt leong dich vu vién thong Quy Il nam 2021 cua VNPT
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1. G6i dich vu FTTH 40M (Home 1)
- Thsi gian tré trung binh [ < 50ms < 50ms 1.000 [ 1200 [Mophong] 11.8ms | Phuhop
- Toc dé tai dir liéu trung binh
! |73 Téc do tai xubng trung binh Py > 0,8V > 0,8V 1.000 1200 |Mb phong| 60.17 Mbps | Phii hop
+ Toc do tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 M6 phong| 105,31 Mbps | Phu hgp
2. G6i dich vu FTTH 60M (Fiber 60 Eco)
- Thoi gian tré trung binh [ < 50ms <50ms | 1.000 [ 1200 [Mophong] 15.00ms | Phuhe
. T(‘)c’d(} tai dir lit;:u trung binh
“ | + Téc do tai xudng trung binh Py >0,8Vy > 0,8V, 1.000 1200 |Mo phong| 73.08 Mbps | Phi hgp
+ Tde do tai 1én trung binh Pu >0,8V, > 0,8V, 1.000 1.200 |Mo phong| 83,29 Mbps | Phi hgp
3. G6i dich vu FTTH 80M (Home 2)
- Thsi gian tré trung binh | < 50ms <50ms | 1.000 [ 1.190  [Mophong] 11.25ms | Phuhop
1190.00
3 [+ Téc 46 tai xubng trung blnh P, > 0.8V, > 0.8V, 1000 1190 | Mo phong| 81,47 Mbps | Phu hop
+ Téc d tai 1én trung binh Pu > 0,8V, >0,8V, 1.000 1.190 |Mo phong| 143,62 Mbps | Phit hgp
4. Géi dich vy FTTH 100M (Fiber 100)
- Thoi gian tré trung binh < 50ms 1.000 1.190 M6 phong 11,80 ms Phu hop
- Toc d6 tai dir liéu trung binh
4T3 Téc do tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.190 M6 phong | 132,52 Mbps | Phu hop
+ Téc d6 tai 1én trung binh Pu > 0,8V, >0,8V, 1.000 1.190 | Mo phong| 191,21 Mbps | Phu hgp
5. G6i dich vy FTTH 200M (Home 5 Super)
- Thoi gian tré trung binh | <50ms <50ms | 1.000 [ 1190 |Méphong] 134ms | Phuhop

-Toc d6 tai dir liéu trung binh




+ Téc do tai xudng trung binh Py > 0,8V, >0,8Vy 1.000 1.190 | M6 phong| 255,37 Mbps | Phii hop
+ Téc do tai 1én trung binh Pu > 0,8V, > 0.8V, 1.000 1.190 M5 phong | 235,90 Mbps | Phii hap
Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu trg giap khach hang bang| 24 gid trong ngay | 24 gid trong ngay 24h/ngay | Giam sat 24h/ngay Pha hop
nhan céng qua dién thoai.
- Ty 1& (%) cudc goi t6i dich vu trg gitp khich hang 250 cude
chiém mach thanh cong, gii yéu ciu két nbi dén dién >80 % >80 % 300 cude | Mo phong 86.6% Phit hgp

thoai vién va nhan dugc tin higu tra 16 cua dién thoai vién
trong vong 60 gidy
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KET QUA TU DO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: Il nam 2021

Tai dia ban tinh, thanh phé: Quing Binh

(Kém theo ban Két qua tw kiém tra, do kiém, danh gia dinh ky chat lugng dich vu vién thong Quy 1l nam 2021 cia VNPT

S6 lwgng mau toi sb gng y
) . thiéu phai do x Phuong | Mirc chét
TT Chi tiéu chit lugng dich vu Mizc theo QCVN | Micdoanh |\, o quy kf';'a“t:" phap xac | lugng thyc té L ‘::“"
34:2019/BTTTT | nghiép cong bo dinh tai QCVN icm ( uc dinh dat dugc g
34:2019/BTTTT *
1. G6i dich vu FTTH 40M (Home 1)
- Thoi gian tré trung binh [ <soms |  <50ms | 1.000 [ 1200 [Mophong[ 15.56ms | Phuhg
- Téc do 1ai dir liéu trung binh
b e do tai xudng trung binh Py > 0.8V, >0,8Vy 1.000 1.200 | Mo phong| 65.21 Mbps | Phii hop
+ Tée do tai Ién trung binh Pu > 0,8V, > 0,8V, 1.000 1200 |Mo phong| 66,28 Mbps | Phu hop
2. G6i dich vu FTTH 80M (Home 2)
- Thoi gian tré trung binh | < 50ms | <50ms | 1.000 [ 1200 [Mophong] 16.00ms | Phuhop
.k Toc do tai dir liéu trung binh
“ | + Toc do tai xubng trung binh Py >0,8Vy >0,8V4 1.000 1200 |Mo phong| 92.22 Mbps | Phu hop
+ Téc do tai 1én trung binh Pu > 0,8V, >0,8V, 1.000 1.200 | Mo phong| 102.22 Mbps | Phi hop
3. Géi dich vu FTTH 100M (Home 3 Super)
- Thoi gian tré trung binh | < 50ms | <50ms | 1.000 [ 1200 [Mophéng| 15,18 ms | Phu hop
- Téc do tai dir liéu trung binh
3 + Toc do tai xudng trung binh Py > 0,8V, >0,8Vy 1.000 1.200 Mo phong | 155,40 Mbps | Phu hop
+ Tde do tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1200 | Mo phong| 144,14 Mbps | Phi hop
4. Géi dich vu FTTH 150M (Home 3 Super)
- Thoi gian tré trung binh < 50ms 1.000 1200 [Mophong| 14,17 ms | Phu hop
- Thc d6 tai dir liéu trung binh
4 7 Tac 6 tai xubng trung binh Py >0,8Vy4 > 0,8V 1.000 1.200 |Moé phong| 185,56 Mbps | Phii hop
+ Tbe do tai 1én trung binh Pu >0,8V, > 0.8V, 1.000 1.200 Mb phong| 166,07 Mbps | Phu hgp
5. Géidich vu FTTH 200M (Home net)
- Thai gian tré trung binh | < 50ms [ <soms | 1.000 [ 1200 [Méphong] 23.75ms | Phuhop

~Téc do tai dir liéu trung binh
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+ Tde do tai xudng trung binh Py >0,8Vy > 0,8V, 1.000 1.200 Mo phong | 255,37 Mbps | Phu hop

+ Tde do tai 1én trung binh Pu > 0.8V, >0,8V, 1.000 1.200 M5 phong | 257,59 Mbps | Phu hogp
Dich vu trg gitp khach hang
- Thoi gian cung cap dich vu trg gitp khach hang bang| 24 gio trong ngay | 24 gid trong ngay 24h/ngdy | Giamsat [ 24h/ngay | Phuhop
nhén cong qua dién thoai.
- Ty 1& (%) cudc goi téi dich vy trg gitp khach hang 250 cude
chiérp mach thanh cong, gui yéu c?i}l két r)éi dén' dign >80 % >80 % 280 cude | M6 phong 88.5% Phii hop
thoai vién va nhan dugc tin hiéu tra 1i ctia dién thoai vién
trong vong 60 gidy

GIAM POC




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: 11 nam 2021
Tai dia ban tinh, thanh phé: Kién Giang
(Kem theo ban Két qua tu kiém tra, do kiém, danh gia dinh ky chat luong dich vu vién théng Quy Il nam 2021 cua VNPT

S6 lwgng méiu toi | _;
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TT Chi tiéu chat lugng dich vu 34:2019/BTTTT | nghiép cong b kiém tl.leo quy | a thure phéP xdc | lugng thye té gid
; dinh tai QCVN @ * dinh dat duoc
34:2019/BTTTT
1. G6i dich vu FTTH 30M (NF300T300P0_0O2)
- Thoi gian tré trung binh < 50ms [ <soms | 1.000 [ 1200 [Mophong] 6,58 ms | Phuhgp
- The d6 tai dir liéu trung binh
. + Téc d tai xudng trung binh Py > 0.8V, > 0.8V, 1.000 1.200 M6 phong| 63,11 Mbps | Phu hop
+ Tbc d6 tai lén trung binh Pu >0.8V, > 0.8V, 1.000 1.200 Mo phong| 61,16 Mbps | Phu hop
2. G6i dich vu FTTH 40M (NF400T400P0_O4)
- Thoi gian tré trung binh | < 50ms | < 50ms | 1.000 [ 1200 [Méphong] 505ms | Phuhop
- Téc d9 tai dit liéu trung binh
2 [ Téc do tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.200 | M6 phong| 65,13 Mbps | Phu hgp
+ Téc do tai 1én trung binh Pu > 0.8V, > 0,8V, 1.000 1200 |Mé phong| 63.21 Mbps | Phi hop
3. G6i dich vu FTTH 50M (F160T160P0_D4)
- Thoi gian tré trung binh I <50ms [ <soms | 1.000 [ 1200 [Méphong] 502ms | Phuhop
- Toc do tai dir liéu trung binh
7 + Téc d6 tai xudng trung binh Py >0,8Vy > 0.8V, 1.000 1.200 Mo phong| 77,34 Mbps | Phu hgp
+ Téc d6 tai 1én trung binh Pu > 0.8V, > 0,8V, 1.000 1.200 M6 phong| 75,78 Mbps | Phu hop
4. Go6i dich vu FTTH 80 (NF800T800P0_03)
- Thoi gian tré trung binh < 50ms 1.000 1.200 |Mé phong| 4,98 ms Phii hop
- Toc d6 tai dit liéu trung binh
Y = Téc d6 tai xudng trung binh Py =>0,8Vy >0,8Vy 1.000 1.200 Mé phong| 104,6 Mbps | Phu hop
+ Téc d6 tai 1én trung binh Pu =08V, = 0.8V, 1.000 1.200 M6 phong| 104,07 Mbps | Phi hop
5. G6i dich vu FTTH 100M (NF1000T1000P0_O4)
- Thoi gian tré trung binh < 50ms <50ms | 1.000 [ 1200 [Mophong] 563 ms | Phuhop
. [-Toc d¢ tai dit liéu trung binh




+ Toc d tai xudng trung binh Py > 0,8V, > 0,8Vy 1.000 1.200 M6 phong | 200,62 Mbps | Phi hop

+ Téc d6 tai 1én trung binh Pu > 0.8V, > 0.8V, 1.000 1.200 | Mo phong| 191,3 Mbps | Phi hop
Dich vu tro gitp khach hang
- Thoi gian cung cép dich vu trg gitip khach hang bang| 24 gio trong ngay |24 gio trong ngay 24h/ngay | Giam sat 24h/ngay | Phirhop
nhén cong qua dién thoai.
- Ty 1& (%) cugc goi 16i dich vu trg gitp khach hang 250 cuge
chiém mach thanh cong. giri yéu ciu két nbi dén dién A &g o :

. . il > 8079 > 80 % 280 cugc | Mo phon 91% Phui h
thoai vién va nhén dugc tin hiéu tra loi cta dién thoai vién 2 80% - ’ PROng i P
trong vong 60 gidy
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